OBULIUE YCJIOBUSA JOTI'OBOPA Ob
MCIOJIb30OBAHUM BAHKOBCKOM
MJIATEXHOMN KAPTOUYKH
YTBep:KIeHbI MPOTOKOJIOM 3aceTaHUs
IIpaBaenus 3A0 «MTbaunk» ot 10.10.2023
Nel49

3A0 «MTbaHK»

yn. Tonctoro, 10, 220007, r. MUHCK,

BIC MTBKBY22, YHIN 100394906

Ten. +375 17 229 99 22, 229 98 98

dakc: 229 99 22, e-mail: bank@mtbank.by
www.mtbank.by

> MTDbank

baHK cBeXunx peleHnn

Hacrosmue OO6mue ycnoBus I0roBopa 00 HCHOJIb30BAaHUM OAHKOBCKOM IJIATEKHOW KApTOUKH SIBIISIOTCS
HOBOW pemakmuert OOMMX yCcIOBHH T0ToBOpa 00 HCHOJIB30BAaHWM OAHKOBCKOW IUIATEKHOM KapTOYKH,
YTBEPKICHHBIX MpoTokojaamu 3acenanuii [IpaBnenus 3A0 «MTbank» ot 14.06.2016 Ne31, ot 18.01.2017
Ne6, ot 20.04.2017 Ne44, ot 25.01.2018 Nel12, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71,
25.03.2020 Ne43, ot 21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 29.07.2021 Ne92, ot
20.12.2021 Nel48 na kotopsix B mepuoa ¢ 21.06.2016 mo 26.10.2022 BKIIOYMTENBHO 3aKIHOYAIHCH
JIOTOBOPBI 00 MCMOJIH30BaHUU OAHKOBCKOM IUIaTEeXKHOW KapTOuku Ha ycinoBusix Tapudueix mnanos «Kapra
paccpouku Nel «Xanay, «Kapra paccpouxu Nel «Xansa-Ilaptuep», «Kapta paccpouku Nel «Xansa MIX»,

«Kapra paccpouku Nel «Xana MAX».

1. TEPMUWHBI U OITPEJAEJEHUS

ABTOMaTHU3HPOBAHHASA cucremMa
AUCTAHIIHOHHOT0 0AHKOBCKOI0 00CTY:KMBAHUS
(manee — CIBO) — COBOKYNHOCTH TEXHOJIOTHIA,
MPUMEHAEMBIX B IEJIAX  [PEJOCTABICHUS
0AHKOBCKHUX YCIYT U OCYIIECTBICHUS 0aHKOBCKHX
omepalnuii ¢ UCIOJB30BAHUEM IPOTrPaAMMHBIX
CPEICTB U  TEJIEKOMMYHHKAIMOHHBIX CHCTEM
(Bxirouast cepBuchl «MuTepHer bank «Moit bank»
U MobmisHOe mpuiokerne «MTBank Mobyy),
oOecreunBaroONINX B3auMojeHcTBUE banka u
KJIIUEHTOB, B TOM YHCJE Nepenayvy 3JIEKTPOHHBIX
JTIOKYMEHTOB U (MJIM) TOKYMEHTOB B JIEKTPOHHOM
BUJIE.

Arperatopbl — OpPHJIMYECKHE  JIUIIA,
BKIoYeHHble B IlapTHepckyro ceth banka mo
npoaykty «Kapra paccpoukn Nel «XanBa» u
SBIAIOIINECS BIAAENbIaMU  WH(OOPMAIMOHHBIX

pecypcoB  (MHTEPHET-IUIOIIAZOK,  ILUIaTdopM,
NPUJIOKEHUH), Ha  KOTOPBIX  pa3Melaercs
uHpopmanug  (MPEUIOKEHUS)  IOPUIANYECKUX
u(umm)  (QU3MYECKUX JIMI] O  BO3MOXHOCTHU

npuoOpeTeHnss y HUX TOBapoB (paboT/yciyr) ¢
OIIaTOM UX cTOMMOCTH KapTOuKou.

AJIbTepHATHBHAsE KapTra — OaHKOBCKas
MjaTeXHas  KapTouka, 10 KOTopoll  baHk
MIPEIOCTABIISAET Knuenty BO3MOKHOCTh
WCIIOJIb30BaHUs YCIyru « MynbTHKAapTay.

AUC HAO - aBTOMaru3upoOBaHHAsS
nH(pOpMaIMOHHAS cucreMa WCIIOJTHEHUS
JIEHEKHBIX 00s3aTEeNbCTB, MpEeAHA3HAYCHHAS IS
WCIIOJTHEHUSI 00513aTeNbCTB IIATEIBIINKOB MyTeM
B3BICKAHUS B OECCIIOPHOM TMOPSAKE JCHEKHBIX
CpPEeICTB Ha cuUeTrax B OaHKaX, HEOaHKOBCKHX
KpeauTHO-GUHAHCOBBIX  opranmzamusax, OAO
«bank pasButus PecnyOnmuku  Bemapyces»
JJIEKTPOHHBIX JEHET B 3JIEKTPOHHBIX KOILIEIbKAX B
CYeT YIUIATHI IUIATeXKeW B OIO/KET, B TOM YHCIE
roCyJapCTBEHHBIC IIEJIeBbIC OO KETHBIC (DOHIIBI,

TOCy/IapCTBCHHBIC BHEOIOKETHBIC (OHMIBI, IS
UCTIOJTHEHUS HHBIX JIEHEKHBIX 00513aTENIbCTB.

AyTcOpcUHIOBast opraHu3zanms —
CTOPOHHSIA OpraHu3aLus 160 JU1O,
OCYILIECTBIISIOLIEE JIEATEIbHOCTh B  KauecTBE
WHJUBUIYAJIbHOTO TPEAIPUHUMATENS, KOTOPBIE
BBICTYIIAIOT B KAye€CTBE MCIIOJHUTENS YCIAYyr W
OCYLIECTBIISIOT YIpaBJICHHUE MIPOLIECCOM
peanm3any  OTIENbHBIX (QYHKIUH, WX dYacTei,
OM3HEC-TIPOLIECCOB, BHJIOB JEATEIIBHOCTH,
COCTaBISIOUIMX  UX  pabOTBl M YCIYIH,
nepefanHelx  bankom  (momHOCTBIO  JIMOO
YaCTUYHO), B paMKaX CBOEH NESTEIbHOCTH.

Bbank — 3A0 «MTbank».

Bamora Cuera — BamioTa, B KOTOpOM
OTKphIT CUeT M OCYIECTBISETCS OTpPakKeHUE IO
Cuery oTIepaInii, COBEPIIIECHHBIX c

Hcnone3oBanneM Kaprouku, BHE 3aBUCMMOCTH OT
BAJIFOTHI COBEPILIECHMS OIIEpaLUN.

Jorosop 00 ncnoJib30BaHUN 0AHKOBCKOM
njiare:xkHoii kaprouku (Joroop) — moroBop
Cuera Knuenra, [IPEeNYCMaTPUBAOILAN
ncnons3oBanne Kaproukm s pocryna k Cuery
KinenTa, noanuceiBaemsiii bankoM u Knuenrom.

JonosnurenbHaa Kaprouka — Kaprouka,
SMUTHUPOBaHHAs Hapsy ¢ OCHOBHOM KapToukoil k
Cuery, odopmnennas Ha ums Brnagensia Cuera
WIM Ha WM MHOro (HU3UYECKOro JIMIA, He
apistomerocs Bmaneneuem Cuera. [IpaBo Ha
nosyyeHue JlononHutensHol KapTouku umeer
(bu3nueckoe 1110, yoJHOMOYeHHOe Bragensuem

Cuera B HOpsIZIKE, YCTaHOBJICHHOM
3aKOHOJIATEITLCTBOM.

HNKC Kapra — OaHKOBCKas IJIaTeKHas
KapTouka - TUTATEe)KHBIH MHCTPYMEHT,
obecrieunBaromuii ~ goctyn k  Cuery ¢
UCTIONIb30BaHUEM  MOOWIIBHOTO — MPHIIOKEHHS
«MKC Kapra».



Hcnoan3oBanne Kaprouku — coBepiieHue
Hepxarenem  KapTroukm ¢ NIpUMEHEHHEM
Kaprouku 6o ee pEeKBU3UTOB, ILIATEKHOTO
cepBuca JEHCTBUI, B pe3ynbTare KOTOPBIX
OCYILIECTBIISIOTCS IJIATEKHbIE ONepauuud U (Win)
orepaly  BHECEHUS  HAJIWYHBIX  JEHEXKHBIX
cpenctB  Jlepxkarenem Kaprtouku (¢ ydeTom
BO3MOXHBIX (PYHKIIMOHAIBHBIX OTPaHUYEHUN IO
HCII0JIb30BaHUIO Kaproukn), a TaKKe
MIPEIOCTABIIAIOTCS MH(GOPMAIIMOHHbBIE IJIATEKHbIE
U UHBIE YCIIYTH.

Kaprouka (0aHkoBckasi  IJIaTeKHasl
KapTO4YKa) —  IUIATeXHBIH  MHCTPYMEHT,
obecrieunBaromuii goctyn k Cuery Knuenra mis
OCYIIECTBIICHHS PACYETOB B OE3HATMYHON (opme,
a Takke 00ecrneynBaIolUil TPOBEACHUE WHBIX
orepanuil B COOTBETCTBUM C 3aKOHOATEIbCTBOM,
C  y4eToM  OTrpaHMYEHHUH,  yCTAaHOBIIEHHBIX
J1oroBopoM.

Kiauent (Baagenen Cuera) — dusnyeckoe
110, 3akmounBiiee ¢ bankom Jlorosop.

KpenutoBasi aBropuM3amusi - paspelieHue
banka u (unm) Biagenplia IIaTeXXHOW CUCTEMBI Ha
COBEpIICHHE OMNEepalud MPU  HCIOJIB30BAHUU
Kaprouku, comnpoBoxpaaroiieecss yBEIUYEHUEM
JNOCTYMHBIX JJIsi HWCIONb30BaHUA Jlepkartenem
KapTOUYKU JIEHEKHBIX CPE/ICTB Ha 3allpalliiBaEMYIO
CyMMY B MOMEHT IOJIydyeHHsI OaHKOM-3KBaiiepoM
paspellieHuss Ha TMPOBEJIEHUE Olepaluu IpH
ucnosib3oBanuu Kaprouku.

Mobuabsnoe npuioxenue «MMKC Kapray»
— IporpaMMHOE OOecredeHue, YCTaHaBIMBAEMOe
Ha  MOOWIBHBIX  ycTpoicTBax  (cMmapTQoH,
IUTAaHIIET U JIp.) U Tpenocrapistomee Kinuenry-
nepxaremo  MKC ~ Kaptel  BO3MOXHOCTH
ynpasinenuss UKC Kaproit u AnpTepHaTHBHBIMU
KapTOUYKAMHU.

MobOuibHoe YCTPOICTBO - MOOMIIBHBIM
tenedoH, cMapT(oH, TJIAHIIET, CMapT-4achl U JIp.
co BCTPOEHHBIMU TEXHOJIOTUSIMH,
MIPEIOCTABIISAIOIUMU BO3MOYKHOCTh
WHUIMAPOBAHUS TIJIaTeXa NpU MPEAOCTaBICHUU
[InarexxHoro cepsuca.

HeyperyaupoBaHHbIii 0CTaTOK
3ago/ukeHHOcTH KiMeHTa — cyMMa JeHEXHBIX
CPEICTB, NPEBBINIAIOIIASL OCTAaTOK JEHEKHBIX
cpenctB no Cuery Kiwmenta u (Miam) JIUMHUT
OsepapadTa, yCTaHOBJIECHHBIH KpPEAUTHBIM
JOTOBOPOM ~ TpU  €ro  3aKJouyeHuu, Judo
MaKCUMaJbHBI pa3mep (JUMHT) KpenuTa (3a
HCKJIFOYCHUEM OBeppadTHOTO KpeauTa) U (UITHn)

IIpeACIIbHBIN pasmep €AMHOBPEMEHHOU
33J0JDKEHHOCTH 10 HEMY, M OTpaXkarolas
3agokeHHocTh  Kimenta  mepen  bankowm,
BO3HHKINYIO B  pesyiaprate Mcmosnb3oBaHus

Kaprouku ee Jlepkarenem [uisi MHULIUMPOBAHUSA

miarexxet Jlepxkarenem Kaprouku, mnoaydeHus
HaJTUYHBIX JICHEXKHBIX cpeAcTB Jlepxkarenem
Kaproukn, 1mpum  OCYIIECTBIEHUM  BaJIOTHO-
oOMeHHbIX omnepanuii Jlepxarenem Kaprouku.

OBepapadt — neberoBoe canpao o Cuery,
BO3HUKAIOIIEE B TeueHHE OAHKOBCKOTO THS B
pe3yabTate OBEpAPAPTHOTO KPEIUTOBAHMS, U HE
IpeBbIIIaOIIee JUMUT OBepapadra.

Opranmszanmu — IOpUAMYECKHE JIMIIA,
BKiIroYeHHble B [lapTHepckyro cerb banka 1o
nponykry «Kapra paccpoukun Nel «XanBay,
KOTOpbIE SIBJIAFOTCS BIAAENIbLIAMHM  IUIATEKHBIX
CEPBHCOB, HCII0JIb3YEMBIX JIepKaTeNSIMU
Kaprouku s oriaTel ToBapoB (paboT yciayr) ¢
ncnons3oBanueM Kaprouku.

OTC (IITC) — opraHuzauu TOPrOBIH M
CepBHCa, IPUHUMAIOIINE ITATEXKU C
UCIIOJIb30BAaHUEM 0aHKOBCKHUX MJIATEXKHBIX
KapToyeK, BKiIoueHHble B [lapTHepckyro ceTb
banka no npoaykry «Kapra paccpoukun Nel
«XanBay, B T.4. Opranmzanuu U ArperaTopsl.
ITepeuens OTC  (IITC), BKIIOYEHHBIX B
[Taptaepckyro cerb banka mo mponykry «Kapra
paccpouku Nel «XanBa» onpexnensercs bankom u
pasmemaercs Ha Caiite.

Ecan JloroBopoM He YCTaHOBIEHO HHOE,
npaBmwia JloroBopa o COBEpIICHUU IJIATEXKEH B
OTC (IITC), mupenocraBnenuun Paccpouku
MPUMEHSIOTCS TaKXKe€ K ONepalusM OIUIaThl B
NoJNB3Yy (DU3MUECKUX JIHIl MO0 UX MPEATIOKEHUIM,
pa3MelIeHHbIM Ha HWH(POPMAIMOHHBIX pecypcax

Arperaropa.
INNH-kox - IIEPCOHAIIBHBIN
UICHTU(QUKAIIMOHHBIL ~ HOMEp (yHUKaTbHAsS

MOCJIEI0BATENbHOCTh IU(p, H3BECTHAS TOJIBKO
Hepxatenro  Kaprouku), HCIONB3yeMblli TpH

MIPOBEACHUU ayTeHTU(UKALUU Hepxarens
Kaprouku.
I[TMH-kon MOXKET HAIPaBJIATHCS

Hepxaremo  Kaproukn mocpeactBom  SMS-
COOOIIIeHUsT HA HOMEP €ro MOOMIBHOTO TenedoHa
1100 BpyyaThbcs JMYHO B 3alleYaTAaHHOM KOHBEPTE
OJIHOBPEMEHHO ¢ BbIIaueil Kaprouku.

ILnaTexXHbIH CePBHC — IUIATEXKHAs YCIyra,
npenocrasisiemas bankom Jlepxarento Kaprouku
MOCPEJICTBOM ~ MOOMJIBHOTO ~ YCTpPOMCTBa U
TEXHOJIOTUI MOOMITBHBIX TJIaTEKHBIX
npunoxenuit Samsung Pay, Apple Pay u apyrux
AQHAJIOTUYHBIX.

IIpaBuaa BIIK — IlpaBuna mnosb30BaHuA
0OaHKOBCKMMH IUIATEXKHBIMH KapToukamu 3AO0
«MTbank».

IIpouneccunrosasi cucremMa — MpoOrpaMMHO-
TEXHUYECKUU KOMILJIEKC [IpoueccuHroBoro
LEHTPA, MO3BOJISIONIMN OCYIIECTBIIATH ONEpalyy
¢ wucnonb3zoBaHueM Kaprouek, mpoBOAUTH ydeT



orepaluii, OonpeaeNniaTh yCIOBUS HCIOIb30BaHUS
Kaprouek banka, a Takke IpOU3BOIUTH PacdeThl
¢ yuactHukamu [1ate:xHOM CUCTEMBI.

Monpa3znenenue banka —
KacCcoBblii  meHTp  banka  w(uim)
nonpaszaenenus banka.

Caiit — odunmaneHeli caiiT banka B cetu
WuTtepHer,  pacmoyiOKEHHBIH 1O aapecy
www.mtbank.by.

Coo0menue — yBenomieHue Kimenra
(uHOTO Hepxarens Kaproukn) yepes
AJICKTPOHHBIC KaHabl WHGOopMuUpoBanus (SMS-
cooOmieHue, push-yBegomiieHue, COOOIIEHHE,
HampaBJICHHOE  TOCPEACTBOM  HCIIOJIb30BAHUS
MecceHpkepa Viber, 37€KTpOHHON TOYTHI) 00
orepanusax ¢ ucnoiab3oBanuem Kaprouku u (mnm)
€€ PpEKBU3UTOB, a TAaK)K€ HHBIX OIlepanusix Hu
ychyrax, MPEyCMOTPEHHBIX HACTOSALIUM
J1oroBopoM.

Croponbl — bank, Knuenr.

Cuer — oTkpbiBaeMblii baHkoMm Tekymui
(pacueTHbIil) OaHKOBCKMII cYeT, JOCTyH K
KOTOpOMY OO€cleunBaeTcs MNpU HCIOIb30BaHUU
Kaprouku wu (unm) ee pEKBU3UTOB, WIH
IUIATEKHOTO HMHCTPYMEHTa, 00ecnedyMBaroIIero
UCIOJIb30BaHNE KaPTOUYKHU.

Tapudubiiik nmaan — HAOOpP OaHKOBCKUX
IIPOJYKTOB, YCIYI' U CEPBUCOB, a TAK)KE YCIIOBUS
ux npenocrasieHus Kimenram banka.

Ycayra «MyJabTHKAapTa» -
MIPEI0CTaBIIEHUE Knuenty IIOCPEACTBOM
ucnoib3oBanuss MoOunbHoro npuioxenus «1KC
Kapra» nocryna k cuery AJIbTEpHaTUBHOW KapThI
npu ucnonszoBanun HWKC Kapter 1mbo ee
PEKBHU3UTOB JUIsl BBIMOJIHEHUS ONEPALUN OIUIATHI
ToBapoB  (pabotr/yciyr) 1m0  MONXy4YeHHUS
HaJIMYHBIX JICHEKHBIX CpPEJCTB, MOMOJIHEHUS
Cuera JECHEXKHBIMM CpEACTBAMHM, a TaKkKe
nmpocmotpa ocrtatka no Cuery. ConepxkaHue
yeayru  «MynbTHKapTa» ¥ OCOOEHHOCTH €€
MpeAoCTaBlIeHUsT yka3zaHsl B [lpmnoxennn 1 k
OOumM ycioBusIM J0roBopa 00 HCHOJIb30BaHUU
OAHKOBCKOM TIJIATEKHOM KapTOUYKH, B paMKax
kotoporo Knuenty npenocrasinena MKC Kapra, a
MOPSAIOK HCIIOJIb30BaHUS — B MHCTpyKum 1o
UCMOJb30BaHUI0 ~ MOOWIBHOTO  MPUIIOKEHHUS
«MKC Kaptan, kotopas pa3mernieHa Ha Caiire.

USSD-3anpoc — cooOrieHne B
ANIEKTPOHHOM BHUJE, HampasisieMoe [lepkaTtenem
Kaprouku B bank co cBoero MOOHIBHOTO
tenedoHa ¢ nenpro aktuBanuu Kaprouku. USSD-
3anpoc BbimonHsercs Jlepxkarenem Kaproukn
MyTeM BBOJIa Ha KjaBUaType TeraedoHa KOPOTKOM
KOMOMHAIMM IMPp U CHUMBOJIOB (COIJIACHO
uHpopManuu 1O  Wcnodb3oBaHuto  USSD-
OankuHra,  pasmeuieHHoit Ha  Caiite) ¢

pacdeTHo-
apyrue

MOCTEAYIOMEH  OTIPaBKOU
cooOmenus B baHk.
TepMmuHbl «aBTOpHU3aLIUS», «OAHK-IKBAaUEp,

c(hOopMUPOBAHHOTO

«OaHK-DMUTCHT», «OaHKOMAaT», «OJOKHPOBKA
KapTOUYKHY, «JIepIKaTeIb KapTOUYKHY,
«H(DOKHOCKY, «KapT-9eK», «ILJIATEXKHBII

WHCTPYMEHT, O00€CIEUMBAIOLIUI MCIOJIb30BAaHUE
KapTOUYKN», «IIPOLIECCUHIOBBIA LEHTP», (IIYHKT
BbIJIAYM HAJIWYHBIX JCHEXKHBIX CPEICTB (nanee —

I[IBH)», «peKBU3HTBHI KAPTOUKH», <«OMHUCCHSI
KapTO4YKW»  HUCHojib3ytorcss B JloroBope B
3HAUEHUSX, OMNPEJCJIICHHbIX B  MyHKTE 2

«MHCTpYKIIMM 00 OCYIIECTBICHUU ONEpaluii ¢

0aHKOBCKMMHU  IUIATEKHBIMH ~ KapTOYKaMu U
IUIaTEKHBIMU WHCTPYMEHTaMHU,
o0ecrnevrnBarIUMU ux MCIIOJIb30BAHUEY,
YTBEPKICHHOW  MocTaHoBieHueM  [lpaBiieHus

Hanmonansnoro 6anka Pecny6muku benapycs ot
06.10.2022 Ne378.

TepMuHbI «ayTeHTHU(PHUKAITMNOHHbIE
TAHHBIE», «IUIATEXK», «IUIATe)KHAS OIEpaLus,
«TIaTexXHas CUCTEMa, «TTIATEKHBIH
UHCTPYMEHT, «TI0JTy4YaTeshb TUIaTexa
(Obenedunuap)»,  «IPOIECCUHI»,  «yYaCTHUK
IJIATEKHON CUCTEMBI», «YHUKQJIbHBIN

UICHTU(PHUKATOP» HCHOJIb3YIOTCS B 3HAUYEHUSX,
ONpeeNeHHbIX NYHKTOM | cTatbu 2, YacThbiO
BTOpOH MyHKTa 2 ctatbu 28 3akoHa PecnyOnuku
benapycp «O miuaTeXHbIX cUCTEMaX M IJIaTEKHbBIX
ycayrax» ot 19.04.2022 Nel64-3.

2. NPEAMET W OBIIUE YCJIOBUSA
JOI'OBOPA

2.1. bank o0s13yercs B NOpsIIIKE,
MIPEAYCMOTPEHHOM 3aKOHOJATEIbCTBOM, OTKPBITh
Kimenty Cuer, ocCylIecTBIATH €ro BEICHHUE WU
oOciyXUBaHUE, a TaKXKe IMpenocTaBuTh KimeHTy
BO3MO>KHOCTb OCYHIECTBJIATH onepanuu 1no Cuery
IIOCPEICTBOM BBIIAHHOM €My B IIOJIb30BaHUE
Kaprouku. Kiment mpenocrasnser banky npaso
HCIIOJIb30BAaTh BPEMEHHO CBOOOJHBIE JEHEKHbIE
cpeactBa, Haxonsamuecs Ha Cuere, U 00s3yeTcs
CBOEBPEMEHHO OIUIaYMBaTh OKA3bIBAEMBIE €MY
bankoMm mno JloroBopy yciyrm B COOTBETCTBHM C
nerctByromuM I[lepedHem BO3HarpaxkaeHud 1O
omepauusM ¢  KIMEHTaMHM M OaHKamH-
koppecrionienTamMmu  3A0 «MTbank» (manee —
[lepeyeHp BO3HArpa)/i€HUil) M BBHIMOJHATH HUHBIE
o0s3aTenbCTBA COryiacHO  ycioBusM Jlorosopa.
Pasmepsl Bo3HarpaxacHuil, ykasaHuele B [lepeune
BO3HArpakJ€HUM, 3a OKa3biBaeMble baHkoOM 10
JloroBopy yciayrm B 4YacTH, OTHOCALIEHCS K
JloroBopy, SIBJISIOTCS €T0 HEOTHEMIIEMOM YaCThIO.
2.2. Tlopsmok wu ycmoBusi BeneHus Cuera,
WCIONIb30BaHUA M obciyxkuBanus Kaproukw,
OpraHM3aIus pacueToB 1o orepanusam


http://www.mtbank.by/

perilaMeHTUPYIOTCSA 3aKOHO/IATEIIbCTBOM,
IIpaBunamu IlnarexxHou cucremsl, IlpaBunamu
BIIK, apyrumMu j0KadbHBIMH MPABOBBIMH aKTaMU
banka u HacrosmuMm Jlorosopom. Ilopsnoxk u
YCIIOBUSL ~ UCIOJB30BaHUA U OOCTYKUBaHUS
Kaprouex pacpoCTpaHsIrOTCs Ha BCE
nornosnHuTenbHble KapTouku u o0s3aTenbHbl JUIs
Bcex Jlepxkarenel nononHUTeNnbHbIX KapTodyek Tak
ke, Kak gia Knuenra.

2.3. Kumenr mnopyudaer baHky cnuchBaTh CO
Cuera cCyMMBl olepanuil, COBEpIICHHBIX C
HcnonszoBannem Kaprouxu, IJIATEKHBIM
opaepom, opopmileHHBIM baHKOM.

2.4. Kaprouka  sBisieTcsi  COOCTBEHHOCTBHIO
banka, mnepenaercs JlepkaTeiat0o BO BPEMEHHOE
BJIAJICHUE U T0Jib30BaHuEe. baHk wumeeT mpaBo
IPEKpPaTUTh  WJIM  NPUOCTAHOBUTH  JEHCTBUE
Kaproukn, a Takke OTKa3aTb B BBIIYCKE B
obparnienue (3ameHe/mepenbinycke) Kaprouku B
cilyvasix, IpeyCMOTpEHHBbIX 11.6.2 JloroBopa.

25. Ha ocHoBanuu 3asBICHUS-aHKETHl HA
MPEAOCTABIICHUE B IOJIb30BAHUE JIONOJIHUTEIBbHON
0aHKOBCKOW IUIaTEKHOM KapTOuykh baHK MoOXer
BBIIaTh JOMOMHUTENbHYIO0 KapTouky dusndeckomy
oy, He sgsisooumemycs Bnagensuem Cuera
(Hepxartento  gomonnurtensHor  Kaprouku), a
takke Bnagenpny Cuera. Tunm AONMOJHUTENBHON
Kaprouku, a Takke Cpok €€ IeHCTBUS yKa3bIBaCTCs
B 3asBIEHUU-aHKETE Ha MPEIOCTABIEHUE B
NOJIb30BaHUE  JIOTIOJHUTENBHOW  OaHKOBCKOM
IIJIATEKHOW KapTOYKHU.

2.6. Bnanenen Cuera HeceT OTBETCTBEHHOCTD 32
BCE OIEpalliH, COBEPLICHHBIE C HCIOJIb30BAHUEM
BCEX JIOTIOTHUTEIbHBIX Kaprouek,
SMUTHPOBAaHHBIX K CyeTy, MpU 3TOM BCE YCIOBHS
Horosopa u Ilpasun BIIK pacnpocrpanstorcs Ha
Bce  JomojiHuTenbHble  Kaproukm u ux
Hepxxarenen, eciM  HUHOE  HE  OTFOBOPEHO
JloroBopoMm.

2.7. Ilo ucreuenun cpoka aevictusi Kaproukw,
HaxoJsIencss B mojp3oBaHuM y Kimenra, Ha

OCHOBaHUU IIMCBbMEHHOTO 3asIBJICHUS
YCTaHOBJICHHOW (OPMBI, JTHUOO TOATBEPKIACHUS
Knuentom HE00X0IUMOCTH 3aMEHBI
(mepeBbinycka) KapTodyku mocpeacTBOM OTBETa Ha
Coobmenue banka (c MIOCJIEIYIOIIUM
MOANUCAHUEM  YKa3aHHOTO  3asBJICHHUS  IpH
[IOJIyYEHU U Kaproukn), 1100 YCTHOT'O
noareepkaeHuss  Kimentom  HE0OXOAMMOCTH
3aMEHBI (mepeBBbITyCcKa) Kaproukn
OTBETCTBEHHOMY palOoTHHMKY KoHTakT-LIeHTpa,
noxpasneneHus  banka (¢ mocienyromum
NOJNMCAHUEM  YKAa3aHHOTO  3asBJICHUA  IIpU
nonyyenun  Kaprouku), 1mb0 mocpeacTBoMm

BBITIOJIHEHUST IEUCTBUIM cO cTOpoHbl KimeHTta mo
3aMmeHe (mepeBbinycky) Kaproukm mnocpenctsom

CIAbO wumu MobGunsHoro mpunoxenus «HUKC

Kapra» (B ciayyae Hamuuums BO3MOXXHOCTH
WCIIOIB30BaHUsI YKa3aHHBIX CIOCOOOB OOparieHus
Knuenrta ¢ 1meiapio  3aMeHbl  (IIEPEBBIMYCKA)

Kaprouku), emy MoOxeT OBbITH MpelOCTaBlieHA B
nojp3oBaHue HoBas Kaprouka Ha crienyrommii
CPOK.

2.8. B cnyuwae, ecom Kaprtouka sBusercs
AnbTepHAaTUBHOM KapTOH (T.€. KapTOYKOM, I10
KOTOPOi bank MPEOCTABIIAECT Knuenty
BO3MO>XHOCTh HCII0JIb30BAHUS ycayru
«Mynbtukapra») u KnueHr sBusercs nepxarenem
HUKC Kapte, TO pmoctyn k Cuery s
OCYIIECTBJICHUS  pAacXOAHBIX  Omepauuid |
omeparuii  momonHeHuss (Cyera MOXeT OBITH
obecnieueH npu ucnonszoBanuu Kmnmentom MKC
Kaptet 1mb0 ee peKBU3UTOB IOCPENCTBOM
UCIIONIb30BaHuUs yciayru « MylbTUKapTay.

2.9. 3axmouas moroop, KnmeHt mgaer cormacue
Ha mepenady uHdopmanuu o KioueHre, ycnoBusix
JloroBopa,  UCHOJHEHUH  00S3aTENbCTB IO
JloroBopy nu00 Ha MpeAoCTaBICHHE IOCTyma K
JTAHHOM uH(popManuu AyTCOPCUHTOBBIM
OpraHu3alysaM, MpuBjIeKaeMbiM bankoM is:

- oopmienus Jorosopa,

- noctaBku Kaprouku wu(uiam) TOKYMEHTOB,
oopmIIsieMbIX ITpH 3aKiaroueHun Jlorosopa,

- npuHATHS (TOJNydeHMs) IUIaTeXel 1o
Jorosopy (B T.4. 10 MOTaLIEHUIO 33J0DKEHHOCTH
1o oBepapadry);

- BBINIOJIHEHUSI 3BOHKOB KimeHTy c 1enbio
IIPOBEPKU KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHbix Kinenrta B [loroBop u mHpopManmoHHbIe
cucteMbl baHka, MOSICHEHUS BOIIPOCOB KacaTeabHO
ycioBull  3akitoueHHoro JloroBopa (mpu  HX
BO3HUKHOBEHUMN), KOHCYJIbTUPOBaHUs o
YCIOBUSIM  TPOAYKTA,  BBIACHEHUS  IPUYUH
HEaKTUBALIUU POAYKTA, CTETIEHH
yIIOBJIETBOPEHHOCTU MNPUOOPETEHHBIM MPOAYKTOM
U KauecTBOM oOciykxuBaHus B banke,

- OTIPABKH yBenomieHunit/Coo0meHmit
Kinenty B nopsizike u ciayvasix, IpeayCMOTPEHHBIX
JoroBopom,

- noJytyueHusi, 00paboTKM U XpaHeHus (B T.4. €
MIPUBJICYEHUEM MIPOrpPaMMHO-TEXHUYECKHUX
KOMIUIEKCOB M YCIYT) CBEIEHHUH, CBS3aHHBIX C
3aKJII0UYEHHEM U HcTioHeHneM Jlorosopa,

- OkazaHums ycuyr (pabotr) B oOnacTu
MH()OPMAITMOHHBIX TEXHOJIOTHH, BKJTIOUAst
pa3paboTKy, TO0paboTKy 0aHKOBCKHX
WHPOPMALIMOHHBIX CHCTEM W  MPOTrPAaMMHOIO
obOecreyeHus,

- BBINIOJHEHUS WHBIX (YHKUMNA TPU YCIOBHH,
yTo baHK 3a/efiCTByeT yKa3aHHbIE OpPraHU3AIMU B
Mpolecce  3aKIIOYEHUs, CONPOBOXKIEHUS U
ucnonHeHus: JloroBopa, a Takke Ui OKa3aHUs



yciyr (BeimosiHeHus pabot) banky, HE0OX0AMMBIX

JUIS ~ BBIIOJIHEHUsS ~ BaHKOM  JTMIIEH3MOHHBIX
TpeboBaHUH u WHBIX TpeOoBaHMit
3aKOHOJATEbCTBA.

[lepeuenb ~ AyTCOPCHHIOBBIX  OpraHu3alui

(mepenaHHbIX UM QYHKIUI) pa3menieH Ha Caiire.

Cornacue Kimenta Ha mnepenadyy bankom
unpopmanmu o  Kimmente u  JloroBope
AyYTCOpPCHHIOBBIM OpraHu3alMsM JeHCTByeT [0
npekpaueHus (pacropkenusi) Jlorosopa, B T.u.
00513aTeNIbCTB 110  B3aMMOCBSI3aHHOMY C HHUM
KpEAUTHOMY  JIOTOBOPY HAa  IPEJOCTaBIEHHUE
OBepapadra o Cuery.

Wndopmanus o Knuenre u JloroBope Moxer
nepeaaBaTbes bankom AyTCOPCHUHIOBBIM
OpraHM3alMsiM B TEYEHHE CpoKa JEeWCTBUA
COOTBETCTBYIOLIETO COIJIACUsl M MCIOJb30BaThCA
AyTCOPCHUHIOBBIMU OpIaHU3AaLMSIMU TOJBKO IS
1eJIel BBIOJTHEHUS TIepelaHHON (QyHKIIMU.

KimenT umeer mpaBo Ha OoTKa3 OT corjacus,
OT3bIB paHee IMpPEJOCTaBIEHHOIO corjacus Ha
nepenayy bankom wuHpopmamuum o Kimente wu
JloroBope AYTCOPCHUHIOBBIM OpraHU3alUsIM B
10JIHOM o0beMe K yactuyHo. [Ipu stom Knuent
HECeT PUCK HEBO3MOXKHOCTH HUCHOJHEHHs bankom
CBOMX 00s13aTeNbCTB 110 J[oroBopy B CBSI3U € TaKUM
0TKa30M (OT3BIBOM).

2.10. KnmeHT maer corjlacue Ha IMPEJIOCTABICHUC
nocrymna [lepxarento nonoaHurensHo Kaprouku,

HaACJICHHOMY ITOJIHOMOYUSIMH,
npeaoCTaBJICHHBIMU B YCTaAaHOBJICHHOM
3aKOHOAATCIbCTBOM  HOPSAAKE K CBCIACHUSM,

COCTABIIAIOUIMM OaHKOBCKyI0 TaiiHy Kimenra
nocpenctBoM ucnoib3oBanust CIAbO «HTepHeT-
6ank «Moit bank», «MTBank Moby» (B ToM
quclie Ha MPOCMOTP MH(GOpPMAIUU 10 Ollepalusm,
otpakeHHbIM 110 Cuety KineHra)y.
2.11. B cootBercTBUU ¢ HacTosmuM JloroBopom
bank oka3pIBaeT cienyromue miaTeKHble YCIyTu:
2.11.1. pacyeTHBIE YCIYTH:
oTKpbITHE (3aKkpbITHE) CueTa,
cnucanue U(WIKM) 3a4MCIeHHE
cpencts no Cuery,

HalpaBlIeHUE TMOJATBEPXKJICHUM, Kacaroluxcs
WCTIOJTHEHUS JIaTeXHbIX MHCTPYKIMH Jleprkarterns
Kaprouxn,

UHBIE pacyueTHble OIEpallid, CBS3aHHBIE C
oOciyxuBanuem Cuera u oTpakeHueM mno Cuery
uH(pOpMAIIUU O ABMKEHUU JICHEKHBIX CPEJCTB);
2.11.2. ycnyru MHUIUUPOBAHUS raTexa,
BKJTIOYAIOIUE B c€0s CIEIYIONINE BUIBI YCIIYT:

o0paboTka TIaTeka, WHHIIMATOPOM KOTOPOTO
apisgercs [epxkatens KapTouku, B 37€KTPOHHOM
WU THOU (opme;

nepeaya MoCpPEACTBOM IIJIATEKHOTO yKa3aHUs
(TutatexHoM WHCTPYKITHAHN ) nHpopmarumu,

JACHEXKHBIX

HEOOXOIMMOM I OCYIIECTBICHHS IJIaTexa MU
(M) mpueMa JEHEXHBIX CPEACTB MO IJIATEXKY:
pacyeTHOMY UEHTpy, © (WJIH) IUIATESKHOMY
arperatopy, ¥ (WiM) MOCTaBIIMKY TUIATEKHBIX
UHCTPYMEHTOB, HE00XO0 MO TUIS
OCYIIECTBICHUS  MOCIHCAHUM  (MIOCICAHHMH)
mnaTexa v (Win) mpuemMa JEHEKHBIX CPEJICTB MO
IUIATeXKY;
2.11.3.ycnyru 1o »smuccud  (CO3[aHUIO) WU
pacnpocTpaHeHUe IUIATEXKHBIX HHCTPYMEHTOB,
BKJIIOYAIOIIME B €01 HSMHUCCHIO OaHKOBCKHX
IUIATEXKHBIX KapTOUEK;
2.11.4. yvnpopMaLMOHHBIE IUIATEXHbIE YCIIYTH,
BKJIIOYAIOLTNE B c€0sl CIIETYIOIINE BUIbI YCIIYT:

npenocTaBiieHne WHGOpMaIuu, HEOOXOIUMON
JUISL OCYIIECTBIICHUS TJIaTEXka;

coop, 00paboTKa, XpaHEHHUE, MPEJCTABICHUE
uHpopManmu KimeHTy wid TpeThbemy JIUIly IO
INOPYYEHUI0O M C CcOrjlacusi II0JIb30BaTeNls o
COCTOSIHMHM cueTa (00 ocTaTkax M (WJIHM) JIBHKCHHUH
JNEHEXKHbIX CPEJACTB), O IUIaTeXax M (WUJIn)
nepeBoiax ACHEKHBIX CPEICTB, OCYLIECTBICHHBIX
[0 JTOMY CUETy, IUIATeXHBIX 00s3aTeNnbCTBaAX,
UHOM HH(OpPMAINK, CBSI3aHHOW C IUIATEKAMU,
IUTATEXHBIMU ONEpalUsAMU U (UJIN) CUETAMU;

npecTaBiIeHrne MHQOpPMALMKM TI0 OMNEpalusiM,
orpaxkeHHbIM 1o Cuery Kiuenta, Jlepxaremnto

KapTO‘H(I/I, HAACJICHHOMY IMOJTHOMOYHSAMU,
npeaoCTaBJICHHBIMU B YCTAaHOBJICHHOM
3aKOHO4AaTCIIbCTBOM MopsaaKe MoCcpeaACTBOM

ucnons3oBanusg CJBO «uTepHer-O0ank «Moii
bank», «MTBank Moby».

2.12. MomeHT O0€30T3BIBHOCTH IUIATEXa II0
omepauusM C  Hcnojib3oBaHueM  Kaprouku
HACTYTIAeT:

2.12.1.npu cosepmenun marexed B AUC

«Pacdyer» ¢ HCHOJB30BAaHUEM CEPBUCOB WIIH
ycTpoiictB baHka — ¢ MOMeHTa 0e30T3BIBHOCTH,
onpexaensiemoro AUC «Pacuery;

2.12.2. npu COBEpUICHUH marexa C
HCIIOIb30BAHUEM CEPBHUCOB WM YCTpOoWCTB banka
no  OaHKOBCKUM  PEKBU3UTAM,  YKa3aHHBIM
Hepxarenem Kaprouku, 3a uckmroueHnem AMC
«Pacuer»:

eciii  OAHKOBCKMH  CYeT  MOJIydarens
Iarexa OTKpeIT B banke — ¢ MoMmeHTa
3a4YHCIICHUA JCHEXHBIX CpEaACTB Ha CUeT

MOJTyJaTes MIaTexa;

eciii  OAaHKOBCKHUH  CYET  IOJIydaTress
mareka OTKpPHIT He B baHke — ¢ MoMmeHTa
MIEpPEUnCIICHNs JCHEXKHBIX cpeAcTB U3 banka mo
pekBHU3UTaM, yKazaHHbIM Jlepxkarenem Kaproukw;
2.12.3.B wuWHBIX CiIy4asXx — C MOMEHTa
MPENOCTABIICHUS  COTJIaCHsl HA  COBEPIICHHE
IJIaTE€KHOU OTeparuu.



2.13. MomeHT O0€30T3BIBHOCTH IUIaTeXka IO
omeparusaM  06e3  ucnonb3oBaHus — Kaprouku
HACTyMaeT C MOMEHTa OTPaXEHUS CYMMBbI
miarexa no cuery Kiuenra.
2.14. Ilmatexx cyuTaeTcs HUCIOJHEHHBIM C
MOMEHTa OTPaKEHUS CYMMBbI IUIaTeXka IO CYETY
Knuenra.
2.15. MomeHTOM HACTYIUICHUS
OKOHYATEIIbHOCTH TUIATEXa SIBISICTCS MOMEHT
OTpa)kKeHUS COOTBETCTBYIOLIETO IJIATEXa MO CUETY
Knuenra.
2.16. MakcuMaiabHBIi CPOK  OCYIIECTBICHUS
IJIAaTEKHOM omepauuu (OKa3aHUs IUIATEKHOMN
YCIIYTH):

npu wucnons3oBanuu Kaprouku — 30
(TpuauaTh) KaJeHIAPHBIX JTHEH;

0e3 wucronp3oBanust Kaprouku — 2 (1Ba)
OaHKOBCKUX JHS.
2.17. TlpenocraBieHuem coryacus Ha
COBEpIICHHE TIJIATEKHOU ONepalluu SBISETCS:
217.1.mo omepamusaM C  HCIOJIb30BAaHHEM
Kaprouku — coBepmienue [epxatenem Kaprouku
neiictBuil  ans  ayreHtHdukanum  Jlepikarens

KapTouku;

2.17.2.mo0  omepauusiM, COBEpIICHHBIM  0e3
ucrnonb3oBanus  Kaprouku, —  moamucaHue
JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.

2.18. Ot3piB  coriacus  Ha  IUJIATEXKHYIO
OTIePAITHIO OCYIIIECTBIIACTCS MOCPENICTBOM

HampaBieHuss B baHk 3asBieHHs Ha OTMEHY
IJIATEKHOM ONepalyy, COJAEPKaIIero PEeKBU3UTHI
onepalnuy Ha OyMaKHOM HOCHUTENE NpU JIMYHOU

sBKe B baHK 10 HACTyIUICHUS MOMEHTa
0€30T3BIBHOCTH ILJIATEXkKA.

2.19. bamk o0ecrmeunBaeT  rapaHTUPOBAHUE
3aBEepIICHHs] PacueToB U  OKOHYATENbHOCTb
TUTaTexXen MOCPENICTBOM WCTIOJIb30BaHUS

CJIEIYIOLMX METOJIOB U MPOLIEYp:
YCTaHOBJICHUE JTUMUTOB M OTPAHUUYEHUH TI0
onepanusM ¢ ucnoyib3oBanueM Kaprouku u (1iam)

omepanusiM IO CcueTy 0e3 HCIOJIb30BaHUSA
Kaprouku;
MPOBEJICHUE onepanuii c Y4ETOM

OUYEPETHOCTH TIIATEKHBIX UHCTPYKITUH;

OCYIIIECTBJICHUE PACUETHBIX Olepanuil He
nmo3JHee 0AaHKOBCKOTO JHSI, CICAYIOMIETO 3a JHEM
MOCTYIUIGHUT B BaHK ~ COOTBETCTBYIONIHX
TTATEKHBIX HHCTPYKITHIA.
2.20. Jlns coBeplICHHs OIepanuii ¢ MOMOIIBIO
[Tnarexxnoro cepBuca [lepkaTento KapTOUKH
HE00XO0IUMO:

3aperucTPUpPOBAThH Kaprouky B
[InaTtexxHOM  cepBuce myTeM  BBoja (WM
CKaHUPOBaHUA) peKkBU3UTOB KapTouku, 3HaueHUs
CVC2/CVV2/KIIII2 xoma, KoJa MOATBEPKIACHUS
(omHOpa30BOTO MAapoIisi), IMOITYYCHHOTO B BHIE

SMS-coobmennsi Ha  HOMEpP  MOOWJIBHOTO
TenedoHa Hepxarens KapTOUKH,
3aperuCcTPUPOBAHHBIA B YYETHON cucTeMe baHka.
Co3mannblii  mpu  pobaenenun Kaproukum B
[InaTexHBIM CEpBUC YHUKATbHBIN HACHTH(UKATOP
XpaHuTcs B 3ammdpoBaHHOM  BUIE B
3alUIIIEHHOM XpaHUJIMILE MOOMIJIBHOTO
YCTPOMCTBA U MOXKET HCIOJB30BAThCS B TEUCHHE
cpoka neicrBus Kaprouku;
yctaHoBuTh B [latexxHoM cepBuce crocod
ayreHTuukanuu Jlepxarens KapTOUKH.
Omnata B OTC npoBoauTcs myTemM BbIOOpa B

[TnarexxHoM cepBuce COOTBETCTBYIOIIETO
YHUKQJIBHOTO HMJCHTU(PUKATOPA M  IOJHECCHHS
MOOMIIBHOTO ~ YCTPOMCTBA K  TEPMHUHAIHLHOMY
000pyI0BaHUIO.

3. OBA3AHHOCTHU KIMEHTA

3.1. Jlns otkpeitus Cuera W BBITYCKAa B
obpamenue Kaprouku npu 3axmouenuu JJorosopa
yKa3arh (IOATBEP/ANUTH) TOCTOBEPHBIE CBEJEHUS (B
T.4. PEKBU3UTHl JOKYMEHTA, YJIOCTOBEPSIOLIETO
JMYHOCTb) MPU 3al0JHEHUM aHKETHBIX JaHHbIX. B
JanpHemeM B NHCbMEHHOM  Buae  (C
nperocTraBieHueM 1o TpeboBanuio  banka
JIOKYMEHTA, YAOCTOBEPSAIOLIETr0 JUUYHOCTh, U (HJIN)
WHBIX MOJITBEP K IAOIIUX JIOKYMEHTOB)
uHpopmupoBath baHk 000 Bcex M3MEHEHUIX
PEKBHU3UTOB, yKa3aHHbIX B [loroBope, B Teuenue 10
(necsiTn) KaneHJapHbIX THEH. B cioydae oTkpbiTHs
Cuera KimeHTy-HEpe3UACHTY MpEAOCTaBISIETCS
HOTapUAJIbHO 3aBEPEHHBIN IIEPEBOJ HA PYCCKHM
SI3BIK JIOKYMEHTA, yJIOCTOBEPSIOLIETO JINYHOCTb.
3.2. He mnepenaBatb Kaprouky, MoOMiIbHOE
YCTPOMCTBO B IOJIb30BAHWE U PACIOPSIKEHUE
Jpyrux Jul, o0ecneyuTbh KOH(HIECHIMAIbHOCTD
nnpopmanuu o [IMH-koxe, MoNHBIX pPEKBU3UTAX
KapTOUYKH (HOMEp KapTOYKH, CpOK JEHCTBHA,
CVC2/CVV2/KIIII2 npu  Hux HAJTMYUH),
JMHAMHYECKHUX NapoJisiX, HanpasisieMblXx baHkoM B
CoobOmennsix, ®W HE  coo0mare JaHHYIO
uHpOpMALMIO TPETbUM JHLIaM (B TOM 4HCIE
paboTHukaM baHka), He ycTaHaBIUBaTh Ha CBOU
ycTpoiicTBa (MOOWIIbHBIN — TenedoH, IJIaHIIET,
MEPCOHANBHBIA KOMIBIOTEP U Jp.) HPUIIOKEHUS
ynanenHoro  jgocryma  AnyDesk,  RustDesk,
LiveTex u apyrue 1mo HaCTOSIHHIO TPETbHX JIMI B
LEesIX NPEeJOTBPALICHHUS] COBEPLIECHUS TPETbUMU
JIMLAMHU IIPOTUBOIIPABHBIX JNEHCTBHAN c
pexBusuTamu Kaprouku.

3.3.  Ilpu nomyuennn Kaprouku Ha puzndeckom
HOCHUTEIIE (TutacTukoBOM 3arOTOBKE)
He3aMeUIMTENbHO pacHucaTbCsi Ha OOOPOTHOM
ctopoHe Kaproukm Ha mnosoce aiIsi TNOAIUCH
Hepxarens Kaprouku (ipu ee HaTU4IMM).



3.4. OcymecTBisaTh OIEpalud B Ipejaesiax
II0JIO)KUTEIIBHOTO OCTaTKa JEHEXHBIX CPEACTB Ha
Cuere w  (uwmm)  gumura  Osepapadra,
YCTAaHOBJIEHHOTO KPEJUTHBIM JIOTOBOPOM IIpU €r0
3aKJIIOUEHUH.

IIpu  Bo3HukHOBeHuu  HeyperymupoBaHHOro
ocTarTka 3aJ0JKEHHOCTH Knuenra, bank
CaMOCTOSITENIbHO ~ YCTaHaBIMBAaeT IMPUYHUHY €ro
BO3HMKHOBEHHSI U B CPOK, HE IPEBBIIAIOLIUNA 7
(cemb) pabouux gHEH ¢ MOMEHTa OTPaKEHHUS IO
Cuery Kimmenta cymmbl HeyperyiaupoBaHHOTro
ocTaTKa 3a/l0JDKEHHOCTH, yBenomuiseT Kimenra o
HEOO0XOMMOCTH TOTameHust (BO3BpaTa) CYMMBI
HEYperyJIMpOBaHHOIO OCTaTKa 3aJ0JDKEHHOCTH. B
cillyuae BO3HUKHOBeHUs HeyperyiaupoBaHHOTro
OCTaTKa 3aJ0JKEHHOCTH MOTaCUTh €ro B TEUCHHE

14 (wermipHammatv) pabouuMx MJHEH C JIaThI
BO3HHUKHOBEHHS.

HeyperynupoBaHHbli OCTaTOK
3aI0JDKEHHOCTH ~ MOKET  BO3HUKHYTb  IIPHU

OTCYTCTBHMHM JIOCTATOYHOI'O KOJIMYECTBA ACHEKHBIX
cpencts Ha Cuere B pe3ysbTare:

- U3MEHEHHUS KYypCOB BalOT, MPUMEHSIEMBIX
npu OJIOKUPOBKE CyMMbI omnepanuu no Kaprouke
u npu oOpabortke omepauuu no Cuery, eciu
CyMMa oOIllepaluy, TMOCTYMuBIIEH K 00paboTke,
MIpPEBBILIAET CyMMY cpencTB Ha Cuere;

- M3MEHEHHs KYpPCOB BaJIOT, MPUMEHSIEMBIX
npu o0paboTke omnepauuii MO  3a4UCIECHUIO
JIEHEeXKHBIX cpefcTB Ha KapTouky, cCOBEpIIEHHBIX
B YCTpOWCTBax (CepBHCax) UHBIX OAHKOB, Ha JaTy
U BpeMsi 00pabOTKH KpeAUTOBON aBTOPU3ALUHU U
Ha gaTy u Bpemsi oOpabotku B IIporieccuHroBoit
cucreme (uHAHCOBOTO MIOATBEPKICHUS
(kmupuHra), mnomydeHHoro ot  [lmaTexHoit
CHCTEMBI, €CIM CyMMa KPEIUTOBOM aBTOpHU3AIUU
MIPEBBILIAET CYMMY (PMHAHCOBOIO MOATBEPKACHUS
(xnupuHra), mnomydeHHoro ot IlmatexxHoi
CUCTEMBI;

- TpoBeJieHHsI 0€3aBTOPU3AIMOHHON ONepaIu
(6e3 mocTymeHWss 3ampoca Ha  OJ0OpeHHe
onepauuu B baHk);

- 00paboTku onepanuu no Cyery, eciu cymma
onepaluy,  TOCTynuBIIEH K  00paboTke,
MpeBBILIAeT CyMMYy cpelcTB Ha Cuere;

- CIHCaHHWs paHee OHIMOOYHO 3aUMCIIEHHBIX
JNEeHEeKHbIX cpenctB nmo Cuery KnueHta M B MHBIX
clryyasx.

3.5. TpeboBare or OTC (IITC) Bo3BpaTa
JEHE)KHBIX cpeAcTB Ha Cder, ¢ KOTOpOro Ipu
Ucnons3zoBannn Kaprouku ObLTa OCYyIIECTBICHA
oryiata ToBapoB (paboT, ycnyr), B ciaydae Bo3Bpara
ToBapoB (pador, yciyr) OTC (ITTC).

3.6. CamocrosTenbHO KOHTPOJUPOBATH
onepauu no Cuery, Xpanuth Kapr-ueku g0
MOMEHTa HMX BBbIBEpKHM ¢ BbImHckamu 1o Cuery,

COXpaHSTh KOMHUU TMOJATBEP)KIECHUH  3aKa30B,
MyOJIMYHBIX O(epT, COTTAMICHUNA ¢ OpraHU3aALUIMH
TOProBiM (cepBuca), IpuHUMarmuMu KapTouky
oIJlaTe, BKJIIOYas YCJIOBMSI JOCTAaBKM 3aKasa, a
TaKk)Ke BCIO IMEPENHUCKy ¢ HUMHU MPHU COBEPILIECHUU
omepanuii ¢ wucnonb3oBaHueMm KapTouku, B
teueHue 120 (cta nBaanaTH) KaJleHIApHBIX AHEH ¢
MOMEHTa UX COBEpPILIECHUSI.

3.7.  HeaBTOpH30BaHHOW CUUTACTCS TUIATSKHAS
onepanus, o koropoi [epxkarens Kaprouku He
MIPEIOCTABWII CBOE COIVIACHE Ha OCYIIECTBIEHUE
9TOM TUIaTeXHOM omneparuu. g peanuzauuu
npaBa TpeOOBaTh IMPHU3HAHWS HEABTOPU30BAHHOM
orepainyy, COBEpPUIEHHOW C  HCIOJIb30BAaHUEM
Kaprouku, Kimument nmu6o epxarens Kaptoukw,
HA/ICTICHHBIA TMOJTHOMOYHUSAMH, MPEAOCTABICHHBIMU
B YCTAHOBJICHHOM 3aKOHO/ATEJIbCTBOM IOPSIZIKE, B
TEYEHHUE OJTHOTO MecsIlla C AaThl BBIABICHUS (akTa
HEaBTOPU30BAaHHOW omepanuu, HO He no3aHee 70
(cemumecsiTH) KaJCHOAPHBIX JHEH C ATkl
oTpaxkeHHst 3Toi omepanuu 1o Cuery 00s3aH
npenoctaBuTh B baHk 3asBieHHE B MHUCHMEHHOM
dbopmMe Ha OyMaXHOM HOCUTEIIC WIH B
JNEKTPOHHOM BHUJE (IOCPEACTBOM HAampaBlICHUS
coobmienust uepes «MHuTepHeT-0aHK «Moii baHk»,
mobuineHOoe mpuiaoxkenne «MTBank Mobyy),
cojiepxkariee TpeboBaHNE 0 MIPU3HAHUU
OCYILIECTBIEHHOW ¢ Hcnonb3oBaHueM Kaprouku
orepaly HeaBTOPU30BaHHOM.

3.8. B caywsae yrepm wim kpaxu Kaptoukw,
MOOWJIBHOTO YCTpOMCTBa, a Takxke eciau [IMH-kox
u(uu) pekBu3UThl KapTouyku CTajdd W3BECTHBI
TpetbeMy Juny, Knment wm  [epxkarens
nonoaHUTenbHON KapTouku o00s3aH omepaTuBHO
coobmute 00 osSToM B bank (omHMM U3
MEPEYNCIIEHHBIX CIOCOOO0B):

- B ycTHOH (popme mo tenepony +375 17 229-
98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 s He3laMemIUTEIHLHON
6moxupoBkH KapTouxw,

- B IMHUCHbMEHHOW ¢opMe MyTeM 3amoJHEHUS
3asdBJICHUs, YyCTaHOBIEHHON bankoMm ¢Qopmel, B
noapasaenenun banka, 1o He3aMeATUTENBHO
CaMOCTOSITENIbHO ~ 3a0sokupoBaTh Kaprouky ¢
nomotrsio CJIBO nmm yeyru USSD-6aHkuHT.

3.9. Ilpu oOunapyxenun Kaptouku, panee
3asBJICHHON KakK yTpadyeHHOH (yKpaJeHHON),
HeMeJUIeHHO uH(popMupoBatb 00 »3ToM bank.
Hcnonws3oBanne takoil Kaproukm KaTeropudecku
3alpelieHo.

3.10. Bossparute Kaprouky B bank nuyHO miun
yepe3 mpexacraButenss B Teuenue 10 (mecarn)
KaJIeHJAApHBIX JAHEW MpH HACTYIUIEHUU OJIHOTO W3
CIICAYIOIIMX COOBITHIA:

- UCTeUYeHUsl cpoka aeicteust Kaprouku,



- HEoOXOAMMOCTH 3aMEHBl (IIEPEBBITYCKA)
Kaprouku B  ciaywae ee  TOBPEKICHHS
(TeXHUUYECKOW HEUCIIPABHOCTH),

- TIpeKpalIieHus UCIoIb30Banus KapTouku mo
KaKoi-1100 npu4nHe,

- OnokupoBku Kaproukun mo npuyuHam,
oroBopeHHBIM B 11.9.4. u 11.9.5. HacTosmux O6ImMX
ycioBuid Jlorosopa,

- pactopxenus Jlorosopa,

- 1o TpeboBanuio banka.

3ameHa (mepeBbIIyCK) KapTouku
ocymiecTBisieTcss baHkOM 1O  MHCbMEHHOMY
3asBieHnto KimenTta (ycraHoBieHHOro bankom
obOpasma), o0GOpMIICHHOMY B  MOJpa3/eiCHUN
Banka, 100 Ha OCHOBAaHMH UHBIX CIOCOOOB
oOpamenuss  Knwenra B choyyae — Hajau4dus
BO3MO>KHOCTH UX UCIIOJIB30BaHUS C LEIbIO 3aMEHbI
(nepeBbimycka) KapTouku.

3.11. Osnakomuth [lepkarens IOMOITHUTEILHON
Kaptouku c¢ IlpaBunamu BIIK u JloroBopom wu
obecrieunTh UX codmonenue Jlepxarenem.

3.12. Ilpu nocrymnenun ot banka undopmarmu
0 CyMMax JEHEKHBIX CPEACTB, 3aYUCICHHBIX Ha
Cuer Kunuenta (Hamnexamiero OeHeduimapa) B
pe3ylbraTe  OIMMUOKW  OTIPABUTENSI, IPUHATH
pelieHne O Bo3Bpare (OTKase B  BO3Bpare)
OIIMOOYHO TIEPCUUCIICHHBIX (3aYUCICHHBIX) eMY
JICHEe)KHBIX CPEJCTB. B cryuae mpuHATHS pelieHus
0 BO3BpaTe OLIMO0YHO MePEYUCIIEHHBIX
(3a4MCNIEHHBIX) JICHEKHBIX CPEJCTB OTIPABUTEINIO,
Knuent OCYIIECTBIISIET 1704 BO3BpaT
CaMOCTOSITENIFHO, B T.4. IJIATEKHBIM MMOPYYCHHUEM B
MOPSAJIKE, YCTAHOBJIEHHOM 3aKOHOJATEJIbCTBOM.
Knuent BIIpaBe YIIOJTHOMOYHUTH bank
OCYILECTBIATh 3a HEro BO3BpaT OMIMOOYHO
MEPEYUCIICHHbIX (3auncleHHbIXx) Ha ero Cuer
JICHEX)KHBIX CPEACTB TYTEM BBIPAKCHUS CBOETO
corylacMs Ha CHHCAaHHWE JEHEXKHBIX CpEICTB B
MMMICbMEHHOM  3asBJICHHH, IIPEIOCTABIICHHOM B
bank.

3.13. Ommatuth B CPOK 1O  TIOCIETHHA
O0aHKOBCKMH JE€Hb Mecsla, CJIeIylolero 3a
MeCSIlIEM HayHcleHus, Iary (KOMHCCHOHHOE
BO3HarpaXXJeHWe) 3a OKazaHHble KiueHTy B
OTYETHOM Mecsle yciayru cornacHo [lepeunto
BO3ZHArpaXJACHUM, €CIIM WHOW CpPOK MJSl YIUIaThl
KOMHUCCHH HE YCTaHOBJIEH [lepeunem
BO3HarpaxaeHuii. [log  OTYETHBIM  MecsIeM
MOHUMAETCAd MCTEKIINN KAJICHAApHBIM  MECHIl,
MPEIIECTBYIONUHN TEKYIIEMY MECSILY.

3.14. CoOmronarh HOPMBI BaJIFOTHOTO
3aKOHOAATENIhCTBA B YACTH Mpe/CTaBlIcHHs B baHk
JOKYMEHTOB B cllydyae NMpOBEACHHUS Olepaluii Ha
OocHOBaHMHU pa3zpeuieHnii HanumonanbHoro OaHka
Peciyonmukn Bemapych 11060 B yBEIOMHUTEITHLHOM
MOpSI/IKE.

3.15. TIlpenocraBmsate B bank Bce HEOOXOIUMBbIS

JOKYMEHT U uHpopManuioo, KoTtopble bank
TpeOyeT W/WIM KOTOpblE HEOOXOAMMBI IS
BBIIIOJIHEHUS bankxom TpeOoBaHUit
3aKOHOJATEIbCTBA 0 MpeI0TBPALICHUH
Jeraiu3auu 0XO0/0B, MOJIYYEHHBIX MPECTYIHBIM
nyreM, (UHAHCUPOBAHUS  TEPPOPHCTUUECKOM
JeSITeIbHOCTH u (dbuHaHCUpOBaHUS

pacrpoCcTpaHeHHsI OPYKHUSI MAacCCOBOTO MOPAKEHUS
(B TOM wuyucie JOKYMEHTHl U HH(OpMAIHIO,
HEOOXOAUMBIE JUIS TOSICHEHHUS CYTH (PMHAHCOBOM
oreparui, OIpeIeTICHUS UCTOYHHKA
MIPOUCXOXKACHUS JICHEXKHBIX cpenacts KimeHra,
OCYILIECTBIICHUS BO3JIOKEHHBIX Ha baHk ¢yHKimii
M0 WACHTU(UKAIMM YYAaCTHUKOB (PHMHAHCOBOM
oreparui, BepHUpUKaIuH, 0OHOBJICHUS
(axtyanmzanuu) nanHelx o Kimente), a Takxe B
UHBIX, TPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM,
clTydasix.

3.16. He mnpoBoauTh B paMKax HAaCTOSIIETO
Jorosopa OIlEepaLNH, CBSI3aHHBIC c
OCYIIIECTBICHUEM IpeapUHIUMATETbCKOM
JEeSITeIBbHOCTH (32 HCKIIIOYCHHEM TTOCTYIUICHUS C
Tekymero (pacueTHoro) OaHKOBCKOTO  cueTa
WHIMBUAYAJIILHOTO TpeAanpuHuMarens Ha Cuer
JICHEXKHBIX CPEJCTB, SBIAIOIIUXCS JOXOJOM OT
MPEeINPUHUMATEITHCKON IEATEIIEHOCTH).

3.17. He HCIIOJIb30BATh Kaprouky B
MPOTHBO3aKOHHBIX ~ LENAX, BKIOYAs TOKYIKY
TOBapoB, PabOT M  YCIyr, 3alpelieHHbIX
3aKOHOJIATEITLCTBOM, a TAKXKe 3aKOHOJATEIHLCTBOM
rocyJapcTBa, Ha  TEppPUTOPUHU KOTOPOTO
Hepxarens ucnons3yet KapTouky.

3.18. Ob6ecneunts peanuszannto bankom npasa Ha
MOJTHYI0 WJIM YacTUYHYIO Iepefady OTIEIbHBIX
GbyHKIUH, UX 4acTeil, OM3HEC-TPOIECcCOB, BUIOB
NEeSITeTbHOCTH, COCTABISIOMIMX WX PadOTBI |
YCIAYrH, JUId  BBIIOJIHEHUS  AyTCOPCHHIOBOM
OpraHu3aleil MyTeM IPEIOCTaBICHUSI COTJIACHS
Ha 1mepenadyy AyYTCOPCHHIOBOM — OpraHM3alluu
nnpopmanun o Knuenre u ycnosusax Jlorosopa,
UCTIOJHEHUHU 00s13aTeNbeTB 1o JloroBopy nmbo Ha
MPEOCTaBICHUE TOCTYIIa K TAKOH MH(POPMAITUH.
3.19. CaMocTOsTENBHO 03HAKOMUTHCS c
KomnnaeHc-TIonuTHKON 3A0 «MTbank»,
pa3MenieHHoi Ha Caiite.

3.20. CaMocCTOsATENhPHO TPHHUMATH pEIICHUE 00
OTHECEHUH (He OTHECEHUH) MOCTyNuBIINX Ha Cyer
JICHeKHBIX CPENCTB OT (U3NYECKHX JIUI, B TOM
Yyuclie  WHIWBUAYalbHBIX  MpeArnpUHUMATENei
u(WIn) FOPUANYCCKUX JIHI, KOTOPhIE HE SBISIOTCS
pe3uaeHTaMu PecnyGnuku benapycs, K
WHOCTPAaHHOW OE€3BO3ME3HOM TIMOMOIIM © O
HEOOXOAMMOCTH €€ PETUCTPAIIMH B COOTBETCTBUU C
3aKOHOJATEIHCTBOM. CamMocTosATenbHO



peryaupoBaTb CBOM  OTHOIICHHS
pacyeToB C HAJTOTOBBIMU OpTaHAMH.
3.21. [Tpu MTOAKITIOUYEHUHN YCIIYTH
«udpopmupoBanue 00 orepanusax c
UCTIOJIb30BaHUEM 0aHKOBCKOM TUIATE)KHOU
KapTO4KH» COONI0JaTh Mephl  0E30MacHOCTH,
NpeJOTBpalaloIIie JOCTYH TPEThbHX JIHMI[ K
noydeHHo# B CooOmennu nHpopMmanuu:

- yCTaHABJIMBaTh 3aIIUTHBIE TApPOIH U
KOABl JIOCTyma K MOOWIBHOMY TeledoHy,
npuiaoxkenuto Viber u(WiM) MHBIM yCTpPOHCTBaM
(cepBrcaM,  TPWIOXKEHHUSM), Ha  KOTOpBIC
nocrynatoT CooOrieHus;

- HE TepeiaBaTh TPETHUM JIMIIAM TIApOIU U
KOABl JIOCTyma K MOOWIBHOMY TenedoHy,
npuiiokeHuto Viber u(Win) WHBIM yCTPOWCTBAM
(cepBucaM,  TPWIOKEHHUSM), HAa  KOTOpBIC
nocrymnatot CooOeHwus;

-  Tpu mepegade  TPEThUM  JIHLAM
MOOHJIBHOTO TeneoHa U(MiTk) HHOTO YCTPOUCTBA
C YCTaHOBJICHHBIM mpwiokeHueM Viber, uHbIM
cepBUCOM H(WIIM) TIPUIOKECHUEM, HAa KOTOPBIC
MOCTYHAIOT CooOuienus, KOHTPOJINPOBATh
UCIIOJI30BAaHUE YCTPOWCTBA JIAHHBIMHU JIMIIAMH U
HE OCTaBIISITh YCTPOUCTBO 0€3 MPUCMOTPA;

- mpu  mepeiade  TPEThUM  JIMIAM
MOOUIBHOrO TeneoHa Ha JUIMTEIBHOE BpEMs
(HampuMep, C LEeIb0 TNPOBEICHHUS PEMOHTHBIX
pabot) uzBnekarb SIM- kapry;

- IpU mepefaye TPETbUM JIMIAM YCTPOMCTBa ¢
YCTAaHOBJICHHBIM TIpWIOKEHUEM Viber, HHBIM
CepBUCOM H(MJIM) TPHIOKEHHEM, Ha KOTOpHIE
nocrynatoT CooOleHusl, Ha IJIUTENIbHOE BpeMst
(Hampumep, ¢ LENbIO TPOBENCHUS PEMOHTHBIX

U TOPSI0K

pabot), oOecreunTh O€30MACHBIH BBIXOJ W3
npuiokenus Viber (uHOro cepBuca U(WMIK)
TPUIIOKEHHS).

3.22. Tlpu Bbigaue nomoiaHUTENnsHOM KapTouku Ha
UM  (U3MYECKOTO  JIMIA,  MCIOJIb30BaHHE
KapToukn KOTOpPBIM OCYHIECTBIETCS B CHILY
ITOJIHOMOYMH, NpenocTaBiIeHHbIX Kinentom B
YCTAaHOBJICHHOM  3aKOHOJATEIbCTBOM  IOPSJIKE,
KimmeHT nomkeH NOATBEPAUTh HAIMYHME TAKUX
oJIHOMOYMN y Jlepkarens JONOJHUTEIBHON
Kaproukn B mepuon nevicteus Kaprouku. Ilpu
[IpeKpalieHu  JEHCTBHUS  IIOJIHOMOYMM  Ha
WCIIOJIb30BAaHUE JIONOJNIHUTENBbHONM KapTtouku wu

pacnopspKeHue CuetoM, MPEAOCTABICHHBIX
Hepxarento  mononHutenbHOW — Kaproukum B
YCTAaHOBJIICHHOM 3aKOHOJIaTE€IbCTBOM  MOPSJIKE,

Kmuent o6s3yercss yBemomMuth 00 3ToM baHk u
IPOJUINTh  IIOJHOMOYMSI HA  MCIOJb30BaHUE
TOoNOJHUTENRHOM KapTroukun U pacnopsbkeHue
CuetoMm [lepxkarento nononHutenbHol Kaprouku.
baHk He HeceT OTBETCTBEHHOCTH 3a COBEpLICHHE
onepanui 1o Cuerty Hepxarenem

JIOTIOJTHUTEIbHOM KapTtouku, B ciydae
NPEKpaLLECHUS JNEUCTBUSA MTOJTHOMOYHH,
MPEIOCTaBICHHBIX [lepKaTento JOMOJTHUTEIbHON
Kaprouku, u HEUCITOJIHEHUS Knuenrom

yKa3aHHOH 00sI3aHHOCTH.

3.23. Jlo MOMEHTa WHUIMHMPOBAHUS ILIaTEKa
nocpenctBoM  I[lmarexnoro cepuca Kiuenr
00si3yeTcss ~ O3HAKOMHUTBCS  C  YCIOBHSMH
MOJIb30BATEIBCKOTO COTJIALICHHUS, 3aKIIOYEHHOTO
Mexay KiMeHTOM U TUIaTeKHBIM — CEPBUCOM

Samsung Pay, Apple Pay wmm apyroro
AQHAJIOTMYHOTO0, a Takke ¢ HWHPOpMAaIUCH,
pa3memenHoi Ha Caiire.

3.24. VYBemomuenue KimeHta o0 IBHXEHUH

JCHEeXHBIX cpeAcTB 1o CueTy OCyIIeCTBISETCS
nyreM HampasieHus emy CooOlieHust Ha HoMep
MOOUJILHOTO TenedoHa, IIPEIOCTABIICHHBIN
Knmuentom B bank Ha OCHOBaHMM OTAEIBHO
3aKJIFOYEHHOTO MEXIYy CTOPOHaMM JO0roBOpa Ha

okazanue  yciuyru  «MHpopmupoBaHue 00
omepanusx C  HCIOJb30BAaHMEM  OAHKOBCKOM
IUIATeXKHOW  KapTOYKW», a  TakkKe  IyTeM

pasmernenusi nHPopMauu 00 OCTaTKe JACHEKHBIX
cpeactB Ha CyeTe M COBEPIICHHBIX ONEpalUsaX MO
Cuery B  «UHTepHer-6ank  «Moii  baHk»,
MoOuinsHOM mpuinokenun «MTBank Moby» wu
npenocrasieHuss KimeHty goctyma kK - Takon
UHPOPMALIUU MTyTeM MOJKIUeHus K «MHTepHeT-
O0ank «Moit baHk», MOOWIBHOMY HPHIIOKEHUIO
«MTBank Moby» ©Ha OCHOBaHMHM OTICIIEHO
3aKJIIOYEHHOTO MEXJy CTOpPOHaMHU JO0roBopa Ha
OKa3aHME YCIYr JUCTAaHIMOHHOIO OaHKOBCKOTO
oOciyxuBaHUs (Ha YCIOBHIX MyOIUYHON OQEepThI)
U(MIM) JOTOBOpPA HA OKa3aHUE yCIyr B MOOMIBHOM
npwioxkennn «MTBank Moby» (Ha ycnoBusax
nyonuuyHoit  odeptsl). Ilpu  stom  Kimenr
MIPHU3HACTCS TIOJYUYMBIIMM TaKO€ YBEIOMIICHHE B
naty otmpasineHust CooOmeHuss Ha  HOMeEp
MOOUITBHOTO TenedoHa, MIPEI0CTaBIECHHBII
Knuenrom B bank, wim pasmemenus bankom
nHGPOpPMAIIMN O JBIKEHUH JIEHE)KHBIX CPEJICTB IO

Cuery B  «HMHrepHer-Oank «Moit  baHk»,
HE3aBUCHUMO  OT  (haKTUYECKOTO  IMPOUYTEHUS
(03HAKOMJICHUS ) Kinuenra C JTaHHOHU

nHpopmanueii. B cioyuae otkaza Knuenrta ot
nojkimouyeHuss k ycnyre «MupopmupoBanue 06

olepanusxX C  HCIOJIb30BaHUEM  OaHKOBCKOMN
IUIaTeXHOM KapTouku» M (uinn) «VHTepHeT-0aHk
«Moit  baHk», OT YCTAaHOBKM MOOWJIILHOTO

npunoxenus «MTBank Moby» Kimuent cunraercs
YBEIOMJICHHBIM O IBIMIKCHHH JCHEKHBIX CPEICTB
no CueTy B 1aTy COBEPILIEHHS OTIEpPAIIHH.

4. OBSI3AHHOCTU BAHKA
4.1.  Otkpeith Knuenty Cuer u npenocTaBuTh B
noyib3oBaHue KapTouky s OCYyIIeCTBICHHS



onepanuid ¢ Hcnons3oBanuem KapTtouku mnocie
BemonHeHus m.3.1. Hacrosmmx OOmuX ycroBuit

HoroBopa.
4.2. Tlpu oOpaiueHun Knuenra B
nojpasaeieHue  baHka = IpemocTaBUTH €My

eKEeMeCAYHYI0 BBIMUCKY Mo CueTy Ha OyMaKHOM
HOCHTEJIE.

[TopmaHOCTH BBIIIUCKH Cuery
YI0CTOBEpSETCS pabOTHHUKOM banka,
MOATOTOBUBIIUM BBIIIUCKY IyTEM €€ MOJIUCAHUS
U pacmupoBKH CBOEH NOAMHCH (C yKa3zaHHEM
®UO). Nybnukar Bemmucku o Cuery bankom He
npenocraBisercs. B cmyyae  HEOOXOIUMOCTH
nonyueHuss KnuentoMm ny0nukaTta BBITUCKHA 1O
Cuery paboTHUK baHka TOTOBUT HOBYIO BBIIIHCKY
no Cyery 3a TpeOyemblil (aHAJIOTUYHBIN) TEPUOA
BpPEMEHH.

Kmuentam, mnoakmoueHHeiM kK CIBO
«MHTepHer baHK» MNpenoCTaBIATH BBIIUCKY B
ANEKTPOHHOM BHJIe ¢ MH(OpMaLMel O JBUKCHUU
JEHEeXHbIX cpelacTB no Cuery, copmMupoBaHHON
no 3anpocy Kimenrta ¢ ucnons3oBanuem C/IbO
«MuTepuer bank».

4.3. brnokupoBats KapTouky mo 3asBICHHUIO
Knmenra 06 yrepe nin xumeann Kaproukw.

4.4. OO6ecreynTh OCYIIECTBIEHHUE PACUETOB IO
onepauusiM ¢ Hcnone3oBanuem Kaproukn B
Ipezienax ocTaTKa JIeHeXHbIX cpencTB Ha Cuere, a
TaKkk€ B TMpeAenax YCTaHOBJIEHHOTO JIMMHUTa
Ogsepapadta nmo Cuety (B ciiydae ero yCTaHOBKH).

o

4.5. T'apantupoBaTh cOOIOJIEHNE OaHKOBCKOM
TalHbI Knuenra B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM.

46. B cinyuae pactopxenus  Jlorosopa

(3akpeiTusa Cuera) BO3BpaTUTh KiMEHTy ocCTaTok
JEHE)KHBIX cpencTB Ha CueTe nocie 3aBepUICHUS
pacdeToB c bankowm, CBSI3aHHBIX c
Hcnone3oBanneM KapTouku, a Takke UCIOIHEHUS
Bcex oOs3arenscTtB 1o Jlorosopy. Ilpu sTom
BO3BpaT JIEHEXXHBIX CPEJICTB MPOU3BOAUTCA HE
paHee 3aHeceHMss KapTouku B  JIOKAJIBHBIN
(MexnyHapoaHbIN) crom-mucT. Bo3Bpar octarka
JICHE)KHBIX CPEJICTB MPOU3BOJUTCS HAa OCHOBAaHUU
3asBieHnss Kimenta Ha 3akpeiTue Cdyera 110
yctaHoBieHHOU bankoMm opme, koTopoe sBisieTCst
HEOThEMJIEMOM 4acTbIO [orosopa, o
ycMoTtpennto Knuenra:

- HaJIMYHBIMM JEHEKHBIMH CpEICTBaMHU (C
y4eToM nosioxeHui mynkra 4.10);

- OaHKOBCKMM IMEpEBOJIOM Ha JApPYrod cyer
Knuenta, oTkpbIThIl B baHke;

- 0aHKOBCKHMM IIEpeBOJIOM Ha cueT banka mo
y4eTy PpacyeToB IO IPOYUM OlepauusM, C
nocieayrwouei Beimaroi Kinuenry.

4.7. CBoeBpeMEHHO nH(pOpMUPOBATH
Hepxarens  Kaprouku 0  HEBO3MOXKHOCTH
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OCYILIECTBIICHUS OINepaluil MpHU HCIOIb30BAHUH
Kaprouku B ciydae IJIaHOBBIX MEPEPHIBOB WU
cOoeB, MTOBJIEKIIIAX HEepabOTOCTIOCOOHOCTH
MIPOrPaMMHO-TEXHUYECKHX CpPEICTB,
oOecneunBaomUXx  obcimyxkuBanue Jlepxarens
Kaprouku, a Takxke O TIUIQaHUPYEMBIX CpPOKax
BOCCTAHOBJICHUS paboToCTIOCOOHOCTH
IPOrpPaMMHO-TEXHHUUYECKUX CPEJICTB IOCPEICTBOM
pa3Menienus ysegomieHus Ha Caiite.

4.8. IIponomKuUTEIbHOCTh COOsI, TOBJICKIIETO
HEpabOTOCIIOCOOHOCTh TPOTPAMMHO-TEXHUYECKUX
CPEICTB, o0ecreynBaronx o0ciyKHBaHUE
Hepxarens  Kaptoukwu, KOTOpast  CIILYXHUT
OCHOBaHueM JiIs yBegomieHus: Kiuenra cornacHo
m.4.7. Hacrosmmx OOmmx yciosuii JloroBopa o
HEBO3MOKHOCTH OCYILIECTBJICHHS OIepanuil mpu
ucrosib30Banuu KapTtouku, ycTraHaBiIMBaeTCs:

- or 15 wmunyr u Oomee — g cOos,
HOBJIEKILIETO HEpaboTOCIIOCOOHOCTD CeTH
0aHKOMaToB, TH(POKHUOCKOB, TEPMHUHAJIOB, a TAKXKE
[Ipoueccunrosoii cucremsl banka B pabouue 1HU;

- or 30 munHyr u Oomee — mia cOos,
HOBJIEKILIETO HEpaboTOCIOCOOHOCTh CEeTH
0aHKOMAaTOB, HWH(GOKHOCKOB M TEPMHUHAIIOB, a
takxke IIpoueccunroBoit cucrembl baHka B
BBIXO/IHbIE H(WUJIN) MIPa3JHUYHbIC THU.

49. B CPOKH, YCTaHOBJIEHHbIE
3aKOHOJATENLCTBOM, yBeAOMUTh KiueHta o
HE00X0IMMOCTH MOTaIICHUS CYMMBI
HeyperynupoBanHoro ocratka 3aqofIKEHHOCTH
nocpenctBoM Hampaienus Kimuenty CooOmieHus
Ha HOMED MOOHMIJIBHOTO TesneoHa,
npenocTaBiieHHbIN KimenToMm B baHk Kak JUMYHBIMA
HOMEp MOOMIIBHOTO TenedoHa.

4.10. BeaBaTh HaJMYHBIC JICHEXKHBIC CPEICTBA
co Cyera B mpezenax ocTaTka JEHEKHBIX CPE/ICTB
Ha Cdere B COOTBETCTBMU C  TIOJAaHHOU
IpeIBapUTENbHO 3asBKOW Ha BbIady HaJUYHBIX
JICHEXKHBIX CPEJICTB B CPOK HE mo3faHee 5 (IMATH)
pabounx THEW ¢ MOMEHTA IMOJYYCHHUS YKa3aHHOMN
3asBKM. 3asBKa Ha BBIJAYY HATWYIHBIX JICHEKHBIX
CPEICTB MOXET OBITh MPHUHITA B yCTHOW (opme
(mo Tenedony) paborHukoM KoHTakT-IeHTpa
banka nmu6o B muchbMeHHON (opme pabOTHUKOM
noapazaenenusi banka , mocpeacTBoM obOpareHus
B COIMATBHBIX CETSIX, MECCEH/Kepax, dYarax,
coobmenusix B yate C/IbO «MuTepuer 6ank «Moit
bank» unmum mobunbHOro mpuinoxxkenus «MTBank
Moby». [Tpu JIOCTaTOYHOCTH HAJIMYHBIX
JICHeXKHBIX CpPEACTB B Tmojpas3zieneHuu banka
neHexxHble cpeactBa co Cuera MOryT OBIThH
BBHITUTAYCHBI B ICHb oOparienust Kimenra.

4.11. HampaButb Knuenty MMUCbMEHHOE
YBEIOMIICHHE O pe3yibTaTaXx pacCMOTPEHUS
ykazaHHoro B 1.3.7 JloroBopa 3asBIIeHHsI B CPOK,
He mnpeBbimaronuii 90 (1eBSHOCTO) KalleHJapHBIX



IHEHW C¢ JaThl baukom

3as4BJICHUA.

MOJIYYCHHUA TaKoIo

5. ITPABA KJIIMEHTA

5.1. Ilonmp3oBaThCsi  NPENOCTABICHHBIMU  C
Ucnons3oBanuem Kaprouku ycnyramu:

o MPOBOAUTH OE3HAIMYHBIC IUIATEXKH 34
toBapsl (pabotsl, ycayru) B OTC (IITC), a takxke
B MHBIX OpraHM3alUsX TOProBIM U CEpBUCA,
YCTPOMCTBaX C€aMOOOCIYKUBAaHUS M CHCTEMax
JIMCTAHIIMOHHOTO OaHKOBCKOT'O OOCITY>KUBAHHS,
npuHuMamux Kaprouky k omare;

o MOJIy4yaTh HAJMYHBIC IEHEKHBIE CPEACTBA
B [IBH, 6ankomarax, npuaumMatonmx Kaprouky
OILIaTe;

o OCYIIECTBIISITh ~ TEPEBOABI  JICHEKHBIX
CPEICTB c HCI0JIb30BaHUEM ycIyr
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTY>KHMBaHUS C
MOMOIIIBI0 PEKBU3UTOB OAHKOBCKUX IIJIATEKHBIX
KapTOYeK;

o nonodHATh CYeT HAIMYHBIMU JEHEKHBIMU
cpexncreamy, B T.4. ¢ Mcnons3oBanuem Kaproukw,
B [IBH wu wundpokmockax banka (apyrux
OpraHusanuii 1 6aHKOB);

o nonoJiHATh CueT B OE3HATTMYHOM MOPSIKE
MyTeM OCYIIECTBICHUS OaHKOBCKHX IEPEBOIOB
6o ¢ ucrioaszoBanuem CJ{BO.

Oneparun TIOTIOJTHEH NS Cuera,
cosepuieHHble Knuentom nocie 21.00 Texyiero
pabouero aHs, MOTYT OBITh OTpaXKeHbI baHKOM 110
Cuery Ha crenyronuii OaHKOBCKHI  JICHbD,
MOCKOJIbKY B YKa3aHHO€ BpeMsi baHK HauMHaer
PErJIaMEHTHYIO MPOLENYpPY 3aKPBITUS TEKYIIETO
OIIEpaIIMOHHOTO JTHS banka, KOTOpast
COMPOBOXAAETCA CMEHOM 0allaHCOBOW  J1aThl
OlepalMoHHOro JHA. Onepanuu MONOJIHEHUS
Cuera, COBEPIIICHHBIC Kinuenrom B
BBIXOJHOMW/TIPa3AHUYHBIA JI€Hb, OTPaXKAIOTCS IO
Cuety B mepBblii OaHKOBCKUMN JI€Hb, CIETYIOIINN
3a BBIXOJHBIM/TIPA3HUYHBIM THEM.

Cuer MOXeT ObITh MONOJHEH (U3UYECKUM
IUIoM, He sBisromuMmcs Bragensuem Cuerta, ¢
coOmroieHneM TpeOOBaHUH 3aKOHOIATEIHCTRA.
5.2. Tlonmp3oBaThCsi MPEAOCTABICHHBIMU  TIO
CueTy HHBIMH yCIyraMd B COOTBETCTBUHU C
3aKOHOAATEIbCTBOM C YYETOM OrpaHUYEHUH,
ycTaHoBieHHBIX 1.5.1. Hacrosmmux  OOmmx
ycioBuii  JloroBopa.  JlaHHBIM 1IpaBOM  HE
oOJazmaer Jlepxarenpb JIOTIOJIHATEIHHOM
Kaprouxu, HaJIeJICHHBIN MTOJTHOMOYUSIMH,
MIPEI0CTaBIEHHBIMU B YCTaHOBJIEHHOM
3aKOHOJATEIBCTBOM IOPSIIIKE.

5.3. ExemecsauHo moJydaTh BBIUCKH TIO
Cuery npu oOpamienuu B bank. JlaHHBIM mpaBoM
He obOmamaer JlepxaTenb  JOTOJHUTEIHLHOMN
Kaprouxu, HaJIeJICHHBIN MTOJTHOMOYUSIMH,

MPEIOCTaBICHHBIMU B YCTaHOBJICHHOM
3aKOHOJATEIECTBOM MOPSIJIKE.
5.4. TloayuuTs B  TIOJIB30BAaHWE  HOBYIO

Kaprouky no ucredeHMu Cpoka NEUCTBUS, IIPU
yTepe wiM XxuiieHuun npexHer Kaprouku c¢
oruiaTo ycinyr baHka coryiacHO JE€MCTBYIOIIEMY
IIepeunto Bo3HarpaxacHui.

5.5. OOpamarscs 3a A3MEHEHUEM
YCTaHOBJIEHHbIX baHKOM OrpaHn4eHuil (JIMMUTOB)
Ha oOmepaluu ¢ ucHojb3oBaHueM Kaprouku
IIOCPEACTBOM  CaMOCTOSITEIbBHOTO  U3MEHEHHUS
mumMuToB B «MHTepHeT-0aHk «Moit  banky,
MoOmiIbHOM nipuiiokernun  «MTBank  Mobyy,
oOpatieHusi B noapasjaencHue banka, a B ciydae
orcyTcTBUs Joctyna B «MHTepHer-Oank «Moi
bank» u wmobmibHOe mpuiaoxkenne «MTBank
Moby» u  BO3MOXHOCTH  OOpaTHThCS B
nonpazaenenue banka - myrem oOparieHus B
KonTakr-ienTp, B coorBercTtBuM ¢ [IpaBunamu
BIIK u (wnu) ycnoBusmu mnpoxykrta/Tapudnoro
IJjaHa ¢ omiatol yciayr corjacHo IlepedHro
BO3HArpaxaeHui. JlaHHeIM mpaBoM He 0OIagaer

Jepxarens JOTIOJIHUTEIbHOU Kaprouxu,
HaJIelIeHHBIN HOJTHOMOYMSIMH,
mpeaoCTaBJICHHBIMUA B YCTaHOBJICHHOM
3aKOHOJIATEILCTBOM MOPSIKE.

5.6.  PazGmokupoBath Kaprouxy,

3a0JIOKUPOBAaHHYI0 B CBSI3M C HENPaBUIBHBIM
BBojgoMm I[IMH-xkoma oOpatuBmmcs B KoHTakT-
LEHTpP WK noApaszaecieHrue banka.

5.7.  Pa3bnokupoBarb Kaptouky,
3a0JIOKUPOBAHHYIO o NpUYMHEe ee
KOMIIPOMETAlli B IENSIX  BO30OHOBIICHHS

BO3MOXHOCTH €€ HCIOJIb30BAHUSA IYTEM MOJAYU
MHCHbMEHHOTO 3asBJICHUS, YCTAHOBJICHHOW baHkoM
(hopMBI, a TaKkKe MONYYUTh Pa3bsICHEHHUS B CIy4yae

OomokupoBku  Kaproukm 1no  mpuumHe — ee
KOMIIPOMETAIINH.

5.8. B cooTBercTBHM ¢ 3aKOHOAATEIHCTBOM
OCYILECTBIATh ONEpallMM €  HMCIOJIb30BAaHUEM

Kaprouku B BasrroTe, OTIAMYHON OT BaMtOThI Cyera.

[IpoBenenue  BaJTIOTHO-OOMEHHOM  omepanuu
OCYIIECTBIISIETCST  C  NPUMEHEHUEM  Kypca,
YCTaHOBJIEHHOIO  baHkOM  [uIsi  COBEpIICHUS

BaJIIOTHO-OOMEHHBIX OIepalil ¢ UCIOIb30BaHUEM
KapTouku mnu ee pekBU3UTOB, U (WJIKM) OOMEHHBIM
KypcaM, YCTaHOBJEHHbIM [limarexHON cucTemMoi,
Ha JaTry ¥ BpeMs I[POBEICHUS pacyeToB B
[Inarexxnoil cucreme u (WIM) Ha AAaTy U Bpems
o0paboTku oneparuii B [IporieccHroBoii cucreme.
Nudopmanusi 06 ycraHOBICHHBIX baHkOM Kypcax
BAJXIOT  JJs1  COBEpIICHHS  omepauuii ¢
ucrnosb3oBanneM KapTouku mim ee peKBU3HUTOB, a
TaKXKe O TMOpPSJIKEe MX NMPUMEHEHHs pa3MelleHa Ha
Caiire.



5.9. Ilomyunts or banka  BO3MemieHHUE
cnucadHueix co Cuera ACHCIKHBIX CPCACTB 110
ornepanuu, MPU3HAHHOU bankom

HEaBTOPU30BAaHHOM, B CPOK, HE IpeBblmaomui 90
KaJeHJapHbIX JHEH ¢ faaTel nosydyeHus bankom
YKa3aHHOT'O B M. 3.7 3asBJECHUS, 32 MCKIIOYEHUEM
CIIy4acB, IIPEeyCMOTPEHHBIX 3aKOHOJATEIbCTBOM.

5.10. [epkaremb KapTOYKH HMEET  IPABO
HCIIOJIb30BAThH [InaTexHblit CepBUC npu
COOJIFOJICHUHU CIIEAYIOIIUX MPaBUIL:

5.10.1. [InarexxHblit CEpBHUC MOXKET

UCTIOJIB30BATHCS TOJIBKO JIUIIOM, HA HMsI KOTOPOTO
Kaprouka BeinylieHa B 00palieHue;

5.10.2. TlmarexHbIii CepBUC MPEIOCTABISCTCS
TOJBKO €  HCHOJB30BAaHUEM  MOOMIIBHOTO
IJIAaTeXKHOTO TpuiokeHus Samsung Pay, Apple
Pay u npyrux aHaJOTHYHBIX;

5.10.3. [TnaTexHbIH CepBuUC MOXKET
MCTIOJIB30BATHCS TOJIBKO B MOOMITEHOM
yCTpoicTBe,  mpuHaIexkameMm  Jlepxareinto

Kaprouxkn, Ha ums koroporo Kaprouka BblyiieHa
B oOpalleHue.

5.11. Ilonyyats mHpOpMaluIO O AeHCTBYIOLIEH
penakuuu  Jloropopa w  (wm) Ilepeuns
BO3ZHArpaJIeHUN U (UJIM) MPOLIEHTHBIX CTAaBOK Ha
OCTaTOK JEHEXHBIX cpeacTB Ha Cuere u (MiM)
[IpaBunax  BIIK  myrem  caMOCTOSATEIBHOTO
03HaKOMJICHHUS c COOTBETCTBYIOILEN
neuncTytomei penakiuei Ha Caifte.

6. ITPABA BAHKA

6.1. OcymecTBIATh KOHTPOJIb 32 COOJIIO/IEHUEM
KinenTom 3aKoHOaTENbCTBA IPU COBEPILIEHUU UM
onepaimii ¢ Mcnonp3oBanuem  Kaprouxw.
Otkazare Kinenty B npenocrasnenuu Kaprouku B
NoJIb30BaHue, 3aMeHe (mepeBbinycke) Kaprouku
10 CBOEMY YCMOTPEHHUIO.

6.2. B ogHOCTOpOHHEM BHECYAEOHOM MOPSIKE
0TKa3aThCs OT UCIOJHEHUs HacTosiero /Jorosopa,
oTka3aTh KilMeHTy B NpOBENEHHMH OIEpaluy IO
Cuety 1 (W1IM) IPUOCTAHOBUTDH €€ OCYLIECTBICHUE
B CJIEIYIOIIMX CIIy4asx:

- HETPEIOCTABICHUE Knuentom
HEOOXOJIMMBIX JOKYMEHTOB U CBEICHHM IS
MIPOBE/ICHUS ONEepaIiK, HApYIIeHUs] TPEOOBaHHH K
0(OPMIIEHUIO IOKYMEHTOB;

- HenpenocTasiieHus1 KIMeHToM T0KyMEHTOB
U CBeJEHUH, HEOOXOIUMBIX IJIsl WIACHTH(PHUKAUU

YYaCTHUKOB (buHaHCOBOM oleparuu,
BepuuKaluu,  OOHOBIEHMS  (aKTyaJM3alluu)
naHHblx o  Kimente,  nosicHEHMs — CcyTH
OCYILLIECTBIISEMBIX (MHAHCOBBIX ornepauui,
OIIpeEICHUS HCTOYHUKA IIPOUCXOXKACHUS

ACHCKHBIX CPCIACTB Ha C‘ICTC, a TaKXXC B HHBIX
clIydadax, MpEeaAyYCMOTPCHHBIX 3aKOHOAATCIbHBIMU
AKTaMHU O IMPEAOTBpAIICHUH JICTAJIU3allui JOXOJ0B,
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MOJIy4E€HHBIX MPECTYIHBIM MyTeM,
(uHaHCUPOBaHUS TEPPOPUCTUUECKOI
JeSITeNIbHOCTH u (buHaHCUPOBaHUS

pacrpocTpaHeHHsI OPY>KUSI MACCOBOTO TIOPAKEHHUS;

- pu OOHapy>keHUU baHKOM COBEpILIEHHBIX
no Cuery onepanumid, CBSI3aHHBIX c
OCYILIECTBICHUEM NpeaNpPUHIMATEIbCKON
NEeSTeNIbHOCTH, M(UJIU) JACHEXKHBIX CPEACTB Ha
Cuere, MOCTYMUBIINX B pe3ynbTare
OCYILIECTBIICHUS MpeapUHIMATEIbCKOM
JEeSITeIbHOCTH (32 MCKIIIOYCHHEM IOCTYIUICHUS C
TeKymero (pacdeTHoro) OaHKOBCKOTO  cyeTa
WHIUBUAYAIBHOTO TpeanpuHuMareias Ha Cuer
JICHEKHBIX CPEJCTB, SABISIOIIUXCS JOXOIOM OT
MPEeINPUHIMATEIBCKOM IS TEILHOCTH);

- IpU BO3HUKHOBEHUH y baHka mojo3peHuit
o TOM, 4yro omnepauusa(-un) mno Cuery
OCYIIECTBISET(-IOT)CSl B LIEJISAX MOTYyYEHUS U (UITH)
JeTaln3alud JOX0A0B, MOJYYSHHBIX MPECTYIHBIM
nyreM, (UHAHCHPOBAHUS  TEPPOPHUCTUUYECKOM
NeSITeTbHOCTH, pacrpocTpaHeHHS 170071
(uHaHCUPOBaHUS  PACHPOCTPAHEHUS  OPYKHUA
MacCcOBOTO MOPaKEHUS,

- mojo3peHue wiM Hanmuuue |y banka
UHPOPMALIMU O COBEPUICHUU C HCIOJIB30BaHUEM
Kaprouku wmm ee pEeKBU3UTOB  OMNEPALUid,
MOBJICKIINX TOCTYIJICHHE JEHE)KHBIX CPEACTB Ha
Cuer KnmeHnta B pe3yibTaTe MOIIEHHHYECKOTO
WHUITUUPOBAHUS TUTATEXKa,

- HEHCIIOJIHEHHUS
ucnojsHeHuss  Kimentom
[orosopy;

- UWHBIX  Cly4asx,
3aKOHOAATEeNsCTBOM,  IIpaBunmamu
HacTosmuM J[oroBopom.

6.3.  Otka3zaThb Knuenty B 3aMEHe
(nmepeBbImycke) Kaproukn B ciy4ae
HEHAJUIeXKAIero HCIOJHEHUs 0043aTelbCcTB IO
HoroBopy.

6.4. be3 mpenBapuUTENbHOTO  yBEIOMIICHUS
Krnuenra ycraHaBIMBaTh M U3MEHATH OTPaHUICHUS
(IMMUTBI) Ha OMepalu C HCIOJIb30BAaHUEM
KapTouku, B TOM 4HCIie 110 KOJMYECTBY OTEpaIlHid
u MaKCUMaJIbHOMY pa3mepy ornepanui
YCTAaHOBJICHHbIE bBaHKOM B  COOTBETCTBHUHM C
IIpaBunmamu  BIIK  u  (wim)  ycroBusMu
npoaykrta/TapudHoro mnaHa, MpU 3TOM MOTYT
YCTaHABIUBAThCA  PA3NUYHBIE  JUMHTB B
3aBHCUMOCTH  OT  TEPPUTOPHHA  COBEPIICHHS
orepaiuii, TUMOB KapTOUYeK, BUIOB OIEpaluii,
BHJIOB OpraHU3aIluii TOProBiu (CEpBUCA) U T. ..
6.5. 3BampammBare y  Kimenta — moOble
JOKYMEHTBI W uHpopManuio  (CBeICHUs),
HEOOXOAUMBIE JUISI OCYIIECTBICHHS BO3JI0KEHHBIX
Ha bank ¢GyHKOMI  3aKOHOJATENHCTBOM O
MIPEeIOTBPAILICHUN JIeTaJIn3aluu JTIOXOJIOB,

WIX  HEHaIeKallero
00s13aTEIBCTB o

MIPETYCMOTPEHHBIX
BIIK u



MOJIY4YE€HHBIX MPECTYITHBIM yTeM,
(buHaHCUPOBaHUS TEPPOPUCTUUYECKON
NesITeIbHOCTH u (buHaHCUpOBaHUS

pacrpoCTpaHEHHUs OPYXKHUSI MACCOBOTO MOPaKEHUS,
B TOM uucie (QYyHKIUH 10 UIACHTHUPUKAIUN
Y4aCTHUKOB (uHaHCcOBOM orepaum,
BepupUKalMK, OOHOBIEHUIO  (aKTyaau3alluu)
naHHbIX 0 Kimenre.

6.6. Kimentr mnpenocraBnser banky mpaBo B
cllydae COBEpIICHHS OIepaluii B  BalloTe,
oTIMYHONH OT BamoThl (Cdyera, CHHUCHIBATH CO
Cuera CBOMM IUIATEXKHBIM OPAEPOM CYMMBI B
Bamtore  Cuera, OSKBUBAJICHTHbIE  CyMMaMm
COBEpIICHHBIX oreparuii o Kypcam,
YCTQaHOBJICHHBIM  baHKOM Ui COBEpIIEHUS
BaJIIOTHO-OOMEHHBIX onepanuit c
UCTOJIb30BaHNEM KapTouyku WM ee pEeKBU3UTOB,
u (uaM) OOMEHHBIM KypcaM, YCTaHOBJICHHBIM
[Inare>XxHBIMM CHUCTEMaMU Ha JaTy W BpeMms
npoBefeHus: pacuetoB B IlnarexxHoil cucreme u
(umm) Ha maty W BpeMs oOpaOOTKH omeparyu B
[IpouieccunroBoii cucreme.

6.7. CaMOCTOSTEILHO Ha OCHOBaHHUH
[IJIATEKHOTO opaepa, 0(hopMIIEHHOTO B
COOTBETCTBUHU c 3aKOHOJATEIHLCTBOM u
JOKaJbHBIMH  IPaBOBBIMH  aKTaMH  baHka

cnuchkiBaTh co Cuera OomMOOYHO MEPEeUNCICHHBIC
(3auncnenHbie) Ha CYeT eHEeKHbIE CPEICTBA (B T.
Y. CyYMMBbI W3JUIIHE BBHIIUIAYEHHOTO baHkoM
BOZHAarpaXXJI€HUs —  TMPOLEHTOB, MaHHU-03K
(money-back) u mog00HBIX BBHIMIAT), CIIHUCHIBATH
MOJIHOCTBIO JINOO YaCTHMYHO CYMMBI, OIIMOOYHO
He crnucaHHble co Cuera, 3a4UCIATh MOJTHOCTBIO
MO0 YaCTUYHO JICHEXHBIE CPEACTBa, OMMUOOYHO
cnucanHble co Cuera.

6.8. B cnyuae nmocryruieHus B baHk JeHEKHBIX
cpencTB i 3auMciaeHuss Ha Cuyer B BaNIOTE,
oTninyHOM oT BamoThl Cuera, Bnamenen Cuera
nmopy4daeT baHKy NpoBeCTH CBOUM ILIATEKHBIM
opaepoM 3auucieHue Ha CyeT CyMMBbl B BaJllOTe
Cuera, »HKBUBAJCHTHOW TOCTYIUBIIUM IS
3auncnenus Ha Cder cpeacTBaM 1O Kypcy,
yCTaHOBJICHHOMY baHkOM Ha 1maTty W BpeMms
o0paboTku  omepauuu B [IporeccuHroBoi
CUCTEME, €CJIM TPOBEICHHE TaKOW Olepalnuu
MPEAYCMOTPEHO 3aKOHOAATEIbCTBOM.

6.9. B cmywae mnocrymienus B bank s
3auncneHus Ha CYeT CyMMBbl Olepaiuu nepeBoaa
JNEHEXHBIX cpeAcTB Ha KapTouky, COBEpIIEHHON B
yCTPOICTBaxX (CepBHCax) UHBIX 0AaHKOB, B BAJIIOTE,
oTIMYHOM OT BamtoThl Cuera, KiMeHT mopydaet
banky npoBecTy CBOUM IIATEKHBIM OPACPOM:

- 3auymucieHre Ha CYeT CyMMBbI KypCOBOM
Pa3HMUIIBL, eciu cymma MOCTYMHUBIIETO
(hMHAHCOBOTO MTOATBEPKICHUS (kTupuHTa)
MPEBBIIIAECT CYMMY KPEAUTOBOM aBTOpU3AIINY;
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- cnucanue co Cuera CyMMBbI KypCOBOM
Pa3HHUIIBI, eciu cyMMa MOCTYIHUBIIIETO
(huHAHCOBOTO TTOATBEPKICHUS (kupuHTa)
MEHBIIIE CYMMBI KPEAUTOBOM aBTOPU3AIUH.

3auyucienue Ha CyeT WJIM CIHCAaHHUE CO

Cuera CYMMBbI KypCOBOM pa3HUIIbI
OCYILIECTBIISETCS B BaJIIOTE Cuera,
9KBUBAJICHTHOM JEHEKHBIM CpeacTBawm,

noctynuBmuM Ha CyeT A 3a4UCIICHUS WM
CIIMCaHHUsA, 1O KYpCy, YCTaHOBIEHHOMY baHkoM
HAa JaTy W Bpems o00paboTKM omepanuu B
[TpoueccuHroBoii cucreme, €ciM TPOBEACHUE
TaKou orepanuu PEayCMOTPEHO
3aKOHO/IaTEeIILCTBOM.

6.10. OrTka3aTh B yIOBJIETBOPCHHH XOJlaTaliCTBa
00 W3MEHEHHWHM OrpaHWYeHUH (JTMMUTOB) Ha
onepauuu ¢ McronszoBannem Kaprouku, B TOM
qucie 10 KOJIMYECTBY  OIEpaLuii u
MaKCUMaJIbHOMY pasmepy OIIepaLINiA,
YCTaHOBJICHHBIX bBaHKOM B COOTBETCTBHH C

[IpaBunamu  BIIK  w  (wim)  yciaoBusiMH
npoaykta/Tapudroro  mnaHa,  orpaHuyYeHUi
(JINMUTOB) B 3aBHUCUMOCTH OT TEPPUTOPUHU

COBCPIHICHUA onepaunﬁ, THUIIOB KapTO4YCK, BHOIOB

Oomnepanuii, BHUJOB  OpraHMU3alUMid  TOPIOBIIH
(cepBuca) u T. 1.
6.11. OcymiecTBIsATh PacChUIKYy

uHpopMainoHHbIX COOOIIEHUN MO PEKBU3UTAM,
NpeocTaBIeHHBIM KitneHToM.

6.12. Ortka3zathb B IIPU3HAHUU
HEaBTOPU30BAaHHOM OIEpalny, OCYIIECTBICHHON
¢ wucnoip3oBaHueM KapTouku, B ciyyasx,
MPEAYCMOTPEHHBIX 3aKOHOIATETHCTBOM.

6.13. IIpouw3BoauTh TOTaIIEHHE MPOCPOUYCHHON
33/I0JDKEHHOCTH 10  KPEAWTHBIM W JAPYTUM
OnepalusM, MOJBEPKEHHBIM KPEIUTHOMY PHUCKY,
BO3HUKIIIEH TIO JJOTOBOPAM, 3aKITFOYCHHBIM MEXKITY
bankom u KimenTom, a Takxke NPOCPOUYEHHOM
3a/I0JDKEHHOCTH 110 OIUIaTe€ YCJIYT M CEPBHCOB,
npejyiaraeMbix bBaHKOM MO WHBIM JIOTOBOpaw,
3aKJIFOYeHHbIM Mexay bankom u  Knuwenrtowm,
MyTEM CIHCAHUS JIEHEeXKHBbIX cpeactB co Cuera
MJIATEXHBIM OpjAepoM baHka mpu OTCYTCTBHUHU Yy
Knuenta coOCTBEHHBIX MACHEKHBIX CpEACTB Ha
TeKymux (pacueTHbIX) WJIM WHBIX CUETax,
OTKPBITBIX COTJIACHO YCIIOBUSM TaKUX JIOTOBOPOB.
Cnucanne co Cduera JIEHEKHBIX CPEACTB B CYET
MOTalIeHNUs] TaKOM 3aJ0JKEHHOCTH, BBIPAXKEHHOMN
B BamioTe, OTIMYHOM oT BamoTel Cdera,
OCYHIECTBISIETCA 1O KYpPCy, YCTAHOBJIEHHOMY
HammonansubiM Oankom Pecnybnuku benapych
Ha J]aTy CIIHUCAHMUSL.

6.14. Ilpu  BO3HMKHOBEHHWHW  IPOCPOUYCHHOU
3a/10J>KEHHOCTH no HEYIUIau€HHBIM B
cootBercTBUM ¢ M. 3.13. nHacrosmmx OOmux
ycinoBuid Jloropopa KOMHUCCHSIM, HA4YMCIEHHBIM



bankom B coorBerctBuM ¢ Ilepeunem
BO3HarpakJIeHu 3a oOkKazaHHble baHkoMm 110
JloroBopy yciyru, coucartb CyMMy Takou

3aJI0JDKEHHOCTH IUIaTeXHBIM opJaepoM banka c
TeKyIUX (pacyeTHBIX) U UHBIX cueToB KimeHnTa; ¢
TeKylux (pacueTHbIx) cueToB Kimenra B Baitore,
ornuyHON ot  BamoThl  Cuera, cnucaHue
JEHEXKHBIX CPEICTB B CYET IOTalleHUus CyMM
IIPOCPOYEHHBIX  Komuccuid 1o Jloroesopy
OCYLIECTBISICTCA IO KYypCy, YCTaHOBJIEHHOMY
HammonaneubiM OankoM PecmyOnuku benapychk
Ha JIaTy CIIUCAHMSL.

6.15. B cmydae moctymiienuss B baHk cymmbl

orepanuu  TepeBojga  (BO3BpaTra)  JICHEKHBIX
cpenctB  Ha  Kaprouky, coBepHieHHOH B
ycTpoiicTBax  (cepBHCax) UHBIX OaHKOB, K

3aYUCIICHHUIO Ha 3aKpbIThii CueT, IpHU YCIOBUU
Hanmuuus y Kimenrta apyrux oTkpbIThix CyeToB,
Kimmentr nopydaer banky mpoBecTH CBOUM
IJIATEKHBIM OPJEPOM:

3a4HCIICHUE CyMMBl Ha JPYrod JNEHCTBYIOLIUN
Cder, OTKpPBITHIN B TOU K€ BAJIIOTE;
3a4MCICHUE CYMMBbl Ha JApPYrod JEHCTBYIOIIHN
Cuer, OTKpBITHIN B BAIIOTE, OTJIMYHON OT BaJIIOTHI
3akpbiToro Cyera, Mo Kypcy, YCTaHOBJIEHHOMY
baHkOM Ha #aTy 3a4MCIICHMS JEHEKHBIX CPEACTB
Ha JEHUCTBYIOLIUM CYET.
6.16. M3MeHATH IO CBOEMY YCMOTPEHHIO COCTaB
nakera 0aHKOBCKHUX yciyr no TapupHomy miany,
B paMKax KoToporo mpenocrasieHa Kaprouka.
AxryanbHas HHQOpMalMs O COCTaBe I[aKeTa

0aHKOBCKUX ycayr 1o TapudHoMmy miaHy
YKa3bIBAETCS bankom Ha Caiire B
COOTBETCTBYIOILLIEM PA3JEIIE.

6.17. HampaBmate  KimeHTy — eXeMecsSYHYIO

BBIMUCKY 10 CUeTy Ha aJipec 3JIeKTPOHHOMN MOYTHI,
yka3zaHHblil Kitmentom B JloroBope Kak JIMUHbIN €-
mail Knuenra n(im) MOCPEIICTBOM
WCTIOJIB30BaHUS APYIHX KaHAIOB KOMMYHHKAIIUU
c KnmentoM, B T.4u. mporpaMMHO-ammapaTHbIX
CpPE/CTB, MO3BOJISIONINX OCYIIECTBIATH TEpenady
¢aiinoB B pexume IP-tenedonun (Viber u mp.
MPOTPAaMMHBIX TIPHIIOKEHUH, WHTETPUPYEMBIX B
aZipecHyro KHUTY TenedoHa/cmaprdoHa), a TakKe
SMS u MMS - coolOmienuii, Mo TenehoHHOMY
HoMmepy Knuenra, npenocrasnennsiii Kiimenrom B
baHk kak JTUYHBI HOMEp MOOWJIBHOTO TejedoHa
Knuenra.

6.18. Hampasmare Kiuenty wH(OpMarmoHHbIC
COOOIIEHUsT O TMpOBOAUMMBIX baHkOM akusx,

pPEKJIaMHBIX ~ WIpax, YCIOBHSX  OaHKOBCKHUX
MpOAYKTOB  (YCIIYI, CEpBHCOB) IOCPEACTBOM
HCIOJIb30BAaHUSA MIPOrpaMMHO-aMNIMapaTHBIX

CPEICTB, MO3BOJISIIOIIMX OCYLIECTBIIATH IIEperady
¢daiimoB B pexume [P-remedponun  (Viber,
Telegram u npyrux mporpaMMHBIX MPUIIOKEHUH),

14

a TakKe ITyTeM HaIpaBJICHUsS COOOIICHUI B
COIMANIbHBIX CeTAX, Takux Kak «BKonrtakrey,
Facebook u mp.

6.19. C uenplo wucnonHeHus (oOecreueHus
UCIIOJTHEHMS) CBOMX 00s13aTeNIbCTB 1Mo J[oroBopy B
COOTBETCTBHU c 3aKOHO/IaTEILCTBOM u
JOKAIBHBIMM ~ aKTaMH  baHKa  OCYIIECTBISATH
MOJIHYIO JTMOO YaCTHYHYIO Tepenady OTACIbHBIX
GbyHKIMH, WX vacted, OM3HEC-TIPOIECCOB, BUIOB

NEeATEIbHOCTH, COCTaBIAIOIIMX WX pabOThl |
YCIYTH, JUIsl  BBINOJHEHHUS AYTCOPCHUHTOBOM
OpraHu3aiuen.

6.20. CnouceiBaTh B OECCIIOPHOM TOPSAKE CO
Cuera KiumeHnra miarexxHbiM opaepoMm banka
JICHEKHBIC cpencTaa Ha OCHOBaHUU
UCTIOTHUTENbHBIX JIOKYMEHTOB, OIpEAesieMbIX
3aKOHO/IATE€NICTBOM, B TOM YHCJI€ B COOTBETCTBUU
¢ arexxubiMu uHeTpykuusimu AVUC NJ10.

B cmywae nocrymienus B baHk
3JIEKTPOHHOTO JIOKYMEHTa AUC nao,
cojiepkaIiero OoOIIyI0 CyMMY HEHCIOIHEHHBIX
JNeHEeXKHbIX  oOs3arenscTB  Kimenra,  bank

NPUOCTAHABIMBAET PACXOAHBIC OMNEpauu  TI0
Cuery Kimenta Ha CcyMMy HEHUCIIOJHEHHBIX
JICHEKHBIX 00513aTEeIIbCTB, YKa3aHHYIO B
snexktpoHHoM nokyMeHte AMC MJIO. bank He
paccmarpuBaeT  Bo3paxkeHus ~ Kimenra  mo
CIIMCAaHHUIO CO cuUeTa JCHEXHBIX CpPEICTB B
OeccriopHOM TMOpSAJKE B Clydasx WU MOPSJIKE,
KOI/Ia Takoe CIHCAaHUE JEHEXHBIX CpEJCTB
MPEAYCMOTPEHO 3aKOHOAATEIIbCTBOM.

6.21. Orka3zath B pa30I0KUPOBKE
3abmokupoBanHoil Kaprouku 0e3 0OBsICHEHUS
IPUYUH (3a UCKITIOYCHHEM ClIy4aeB

pa30IOKMPOBKH, YKa3aHHBIX B NyHKTax 5.6-5.7
Hacrosiero JJorosopa).

6.22. B OJHOCTOpPOHHEM IOPSAIKE OTKA3aThCS OT
ucnonHenus Jlorosopa u 3akpbiTh Cuer Knuenra,
B TOM 4HCJE B cilydyae HeucnoiHeHHs KineHtom
o0si3aHHOCTEH, TpeaycMoTpeHHbix 1m.3.15, m.3.18
JloroBopa, M B ciy4asX, MpPeAyCMOTPEHHBIX
3aKOHOJIATEIbHBIMU aKTaMHU O TpelOoTBpaIleHUH
Jeraiu3aluy T0XO0/I0B, MOJYYEHHBIX MPECTYIHBIM
nyreM, (UHAHCUPOBAHUS  TEPPOPHUCTUUECKOM
JeSITeIbHOCTH u (buHAHCHPOBAHHUS
pacnpoCTpaHEHUS! OPYXKUS MacCOBOTO MOPaKEHUS.
[Ipm sTom J[loroBop cuMTaercss pacTOPTHYTHIM C
JlaThl, yKa3aHHOH B yBenomyieHHH baHka.

6.23. B 0JHOCTOpPOHHEM TMOPSIKE OTKA3aThCs OT

ucnoiHenus JJorosopa u 3akpeiTh Cuer Knuenra

B ciy4yae Hanuuus Ui baHka penmyTalmoHHBIX,

KOMIUIACHC-PUCKOB M HMHBIX  PHCKOB  IpH

obcnmyxxuBanun KnmeHTta (mpu 3TOM CTENCHB

CYLIECTBEHHOCTM  PHMCKa,  MPENATCTBYIOIIAs
B3aUMOOTHoIIeHUsAM ¢ KimeHToM, ompezensercs
Bbankom CaMOCTOSITEJILHO o CBOEMY
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YCMOTPEHHIO) C MPEIBAPUTEIbHBIM MHCbMEHHBIM
yBenomienreM Kinenra nepen 3akpeitueM Cueta
no mo0OoMy KaHaly CBS3M, B TOM YHUCIE
coOOIIeHnEeM MO 3JEKTPOHHOH mouTte. Ilpu sToM
JloroBop cuMTaercsd pacTOprHyTbIM C Jarthl,
yKa3aHHOW B yBeJqoMJIeHUM baHka.

6.24. OcyuiecTBisATh 3BOHKH Knuenty
IIOCPEJICTBOM ~ TEIEPOHHOW CBSI3U C  LEIIBIO
IIPOBEPKU KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanubpix Knuenra B JloroBop u nHpOpManmoHHble
CUCTEMBI banka, HOSICHEHHUSI BOIIPOCOB
KacaTeJIbHO YCIIOBMM 3akitoueHHoro Jlorosopa
(mpu UX BO3HUKHOBEHUH), KOHCYJIBTUPOBAHUS 110
YCIOBHUSIM ~ NPOAYKTA,  BBIACHEHHS  IPUYUH
HEUCIOJIb30BaHUS IPOAYKTA, CTENEHU
YJIOBJIETBOPEHHOCTH MTPUOOPETEHHBIM ITPOAYKTOM
U KayecTBOM oOciyxuBaHus B banke.

7. GOUHAHCOBBIE OTHOLIEHUA

7.1. Kunmentr mopyuyaer baHky cmnuceiBaTh cO
Cuera  cymMMBl  mOpUuUdTaOIIMXCA  baHky
KOMHUCCHOHHBIX  BO3HArpaXJIEHUH W  HHBIX
IUIaTeXeH COrJacHO YCJIOBMSIM — HACTOSIIETrO
JloroBopa miaTeXHbIM OpAEpOM, O0(HOPMICHHBIM
bankom. Cniucanue co Cuera JeHEKHBIX CPEICTB
B CUeT [OTalleHUs CyYMM KOMHCCHOHHOT'O
BO3HATrpaXJICHMs, BBIPAKEHHBIX B  BaJIOTe,
OTJIMYHOM OT BamtoThl CueTa, OCYHIECTBISAETCS 10
Kypcy, ykazaHHoMy B [lepeune Bo3HarpaxaeHuu.

7.2. C mopnexamuyMy YIUIaTe MO HACTOSILEMY
JloroBopy KOMUCCHOHHBIMU u WHBIMH
BO3HarpaxaeHusiMu IlepedHss Bo3HarpakaeHUn
KinueHt o3HakoMJIeH Ha MOMEHT 3aKIIOYCHUS

Jorosopa.

I[To omnepamusM ¢  UCHOJIB30BAHUEM
Kaprouku B 3aBHCUMOCTH OT  YCIIOBHH
npoaykra/ TapugHoro IiaHa B3UMaeTcs

BO3HarpaxaeHue 3a:
cepBUcHOE oOcmyxuBanne Kaproukw,
BBHINTyCK/3aMenHy (nepeBbinyck) Kaproukw,
10JIb30BaHNE AKETOM YCIIYT,
3ameny (mepeBblniyck) KapTouku no nuHuIaTuBe

Knuenra,

NPOCMOTP  JIOCTYIIHOTO  OCTaTKa JIEHEKHBIX
cpencTB B 0aHKOMaTax,
MH(POPMHUPOBAHUE 00 orepanusix C

ncrnons3zoBanneM Kaprouku,
BbI1auy cipaBok 1o Cuery,
BBISICHEHHE B MEXIyHapOJHBIX IUIATEXKHBIX

CHUCTEMaX,  MHBIX  IUIATeXHBIX  CHCTEMax
NpaBWIBHOCTH crucaHusi co (Cyera JIEeHEKHBIX
CPEICTB,

OC3HAIMYHOE 3aYHCIICHUE JCHEKHBIX CPEJICTB HA
Cuer,
BBIJIaYy HAJMYHBIX JCHEKHBIX CPEJICTB,
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unbie ycnyru (cmena [IMH-koga B Gankomare
banka, npenocrasienue uHGopmanun o OGanaHce

Cuera paborHumkom  KoHTakT -  1IeHTpa
MOCPEICTBOM 3BOHKA W  JPYrMX  KaHaJOB
KoMMyHUKanuii ¢ KimeHtom, ycTaHOBIeHUE

WHIUBUTYaJIbHBIX aBTOPU3AIIMOHHBIX JIUMUTOB TI0
OaHKOBCKOW  IJIATEXKHOM  KapTOYKe (6e3
ucronb3oBanuss  CJIBO), Bblgaua  HAIWYHBIX
JIEHEKHBIX CPEJICTB MO PACXOAHOMY KaCCOBOMY
nokymMeHTy co Cuera npu Hamuuuu y Kimenta
Kaprouku B cratyce «AKTUBHAs», €KEMECIUYHOE
obcnmyxxuBanue Cdyera, 0 KOTOpPOMY HE OBLIO
JNBIDKEHUST JICHEXKHBIX CpPEJICTB B TeueHue 12
KaJICHJAPHBIX ~MECSIEB C JIaThl  IOCJCIHEH
omeparuu, otnpaBka [IMH-koga pabGoTHHKOM
Konrakr-ienTpa mnpu oOpamenun  Kiuenra
MOCPEJICTBOM 3BOHKAa WJIM JPYTHUX KaHAJIOB
KOMMYHHUKaIMi, 3auucienue Ha Kaprouky
JIEHEKHBIX CPEJICTB, MOCTYMUBIIUX IO MEPEBOY,
COBEpIIIEHHOMY C HCIoNb30BaHueM Kaprouku wim
€€ PpEKBU3UTOB B YCTPOWCTBaX MW CepBHUCAX
OaHKOB-HEPE3UJICHTOB),

OTKpbITHE U BeneHue Cuera,

NIEPEBOJIBl JICHS)KHBIX CPEJCTB, B TOM YHUCJE C
HCIIOJIb30BAaHUEM CEPBHUCA MEPEBOJOB JICHEKHBIX
CPEJCTB,

KacCOBBIE OTIEPAIIHH,

JTUCTaHIIMOHHOE OAaHKOBCKOE 00CTy>KUBaHUE,

MPEA0CTABIICHUE MTAKETOB YCIYT,

pe0CTaBlICHUE MaKeTOB MIPEMHUATEHOTO
o0cTy>)KMUBaHUSI.
BosHarpaxxaenue ~— ycraHaBIuMBaeTcss B

(DUKCUPOBAHHBIX JIEHEKHBIX CyMMax WIA B
MPOIEHTHOM BBIPQXKEHUHM OT CyMMBI Omepaiuu (B
T.4. ¢ MUHUMaJIbHBIMH W (WJIM) MaKCUMAaJbHBIMU
orpannueHusiMu). OrmnaTa BO3HArpaXkIeHUs 3a
MPOBOAMMYI0 BaHKOM oOreparyio OCyIIeCTBISETCS
OJIHOBPEMEHHO C €€ MPOBEJACHUEM, €CIIM MHOE He
OTIpENIeJICHO  3aKOHOAATENIbCTBOM,  JIOKAJbHBIMHU
MIPaBOBBIMU aKTaMH banka, HaCTOSIILHNM
JloroBopom WIM Ha OCHOBAaHHHM OTACILHO
3aKJIIOYEHHOTO MEXKJy CTOpPOHAaMHU JIOrOBOpa Ha
OTIpEIETICHH YO OaHKOBCKYIO OTIEPAIIHIO.
KonkperHsie  pa3Mepbl  BO3HarpaXJaeHud B
(DUKCUPOBAHHBIX  JIEHEKHBIX  CyMMax WU
MIPOLIEHTHOM BBIPQXKEHHUU OT CYMMBI ONepanuu (Ux
JIeTATN3aIINs ) MIPUBECHBI B [Tepeune
BO3HarpaxzaeHu. llepeyenp  BO3HarpaxaeHumt
MOXET HW3MEHATHhCI bBaHKOM B OJIHOCTOPOHHEM
nopsiike, 0 4eM baHK NpenBapuUTEIbHO H3BEIAET
Kmuenta (He mo3mHee yeM 3a 7  (ceMb)
KaJICHJIapHbIX JHEH A0 u3MmeHeHusi) Ha Caiire,
nHpOopManMOHHBIX cTeHnax banka u (wmm), Mo
yCcMOTpeHUt0  baHka, HMHBIMH  JOCTYIHBIMHU
croco0amu.



7.3. bank BmpaBe B OJHOCTOPOHHEM IOPSIIKE
U3MEHUTH pasmep BO3ZHArpaKacHMUS,
npumMmeHsieMblid o JloroBopy cornacHo Ilepeunto
BO3HArpaX/J1eHUH, u YCTaHOBUTH ero
(BO3HarpakJieHue) B HMHJMBUIYaJIbHOM pa3Mepe.
bank undopmupyer Kimenta o6 ycTaHOBIEHUU
UHIUBUAYAJIBHOTO pa3Mepa BO3HArpaXkIeHUs I10
HoroBopy  myrem  HampaBieHus — KimeHty
yBEeIOMJICHHSI JIIOOBIM M3 CIIOCOOOB, yKa3aHHBIX B
nynkte 10.8 JloroBopa. UHauBuyanbHbIN pa3mep
Bo3HarpaxzaeHusa no Jlorosopy KnueHnra Bcrymaer
B JeicTBHE B CPOKH, YyKa3aHHbIE B TaKOM
YBEAOMJICHUH.

7.4. 3a moib30BaHUE JNEHEKHBIMH CpPEICTBAMH,
Haxojsamumucs Ha Cuere, bank Hauucnser
Knuenty B mocnenHuil pabouuii J€Hb KaXKIOTO
Mecsna (a Takke B JeHb 3akpeiths (Cuera)
IOPOLEHThl  COTJIACHO  YTBEP)KIEHHBIX baHkoM
IPOLEHTHBIX CTAaBOK II0 OCTAaTKaM JEHEKHbIX
CPEICTB Ha TEKYIIMX (pacUeTHBIX) cUeTax, JAOCTYII
K KOTOPbIM OO€ecIieuMBaeTcs IpU HCIOJIb30BaHUU
KapTouku, ucxoast u3 ocratka JI€HEKHBIX CPE/ICTB
Ha Cuere, c¢poOpMHUPOBAHHOIO Ha  Hayajio
ONEPALMOHHOIO JHS, U nepeuuciser ux Ha Cuer.
Pa3smep faHHBIX DPOLEHTHBIX CTAaBOK MOXET
pa3ianyaThCs MO OTAENBHBIM BUIAM OaHKOBCKUX
IPOJYKTOB. Hauucnenune IIPOLIEHTOB
npousBoauTcs u3 pacuera 360 gHeit B rogy u 30
KAJICHJIAPHBIX JHEN B MECsLE.

Wudopmanus o pasMepe HPOLEHTHBIX
CTaBOK I10 OCTAaTKaM JICHEKHBIX CPECTB KJIMEHTOB
Ha TeKyluX (pacyeTHbIX) cyerax, JMJOCTYH K
KOTOpPBIM 00€CreynBaeTcsl MpU  HUCIHOJIb30BAaHUU
Kaprouku, pazmemaercs Ha Caiite.

bank BmpaBe B OJHOCTOPOHHEM MOPSAKE
U3MEHATHh pa3Mep INPOLEHTOB, HAYHUCISAEMBIX Ha
OCTaTKM  JEHEXKHBIX CPEJICTB MO  TEKYLIUM
(pacueTHBIM)  cyeTaM, JIOCTY K KOTOPBIM
o0OecnieunBaeTcs NpHU HCHONIb30BaHUU KapToukwu.
IIpy o>TOM WH3MEHEHHME pa3Mepa MNPOLEHTHBIX
CTaBOK,  COIJIACHO  KOTOPBIX  IPOU3BOJUTCS
HA4MCJIEHUE MPOLEHTOB, NPOU3BOAUTCS IOCIE
npenBaputensHoro (He mo3mHee dYem 3a 30
(TpuanaTh) KaJleHOAPHBIX THEW 1O WM3MEHEHUS)
yBenomieHuss Knuenta myTreMm — pa3MelieHus
uHpopManMu Ha HHOOPMAIIMOHHOM CTEHJE B
nomenieHun baHka, e OCyIIecTBIsSETCS MPUEM
nocerutenet, u(unm) Ha Cailte, 1o azapecy
9JIEKTPOHHOM IOYTHI, YKkazaHHOMYy KumenToMm, nimm
MHBIMH JIOCTYITHBIMHU CIIOCOOAMU 110 YCMOTPEHUIO
banxka.

7.5. B cnywyae BbIsiBIeHHA baHkoMm (QaxTa
coBepuieHuss Knuentom onepanuii mo Cuety, 1o

CyOBeKTUBHOMY MHEHHUI0O baHka, 3aBemoMoO
(cmenManbHO)  HANpaBJIEHHBIX HAa  TOJYyYCHHE
KnueHtoM  HEOOOCHOBAaHHOTO  (3aBBIIICHHOTO)
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MpoLEeHTHOro Aoxoja no Cuery, HAYUCISIEMOTO B
CHIIy 0COOEHHOCTEH TEXHOJIOTUYECKOH 00paboTKU
onepauuii mo CUeTy W UX OTPAKEHUS B Y4ETe
banka, Ha CyMMy NEHEXHBIX CPEICTB, KOTOpHIC
(bakTudecku cHATHI (monydeHbl) Knuentom, bank
BIIpaBE  IepecuuTaTh  (YMEHBIIUTH)  CyMMY
npoueHTHoro pgoxona no Cuery 3a mepuoj, B
KOTOPOM BBISIBJICHBI TAKHE OTIEPALIHH.

IIpn mnepecuere (ymeHnblieHun) bankom
CYMMBI IponeHTHoro noxoxaa mno Cuery Knuenta
Oojee dYeM 3a OJMH IUIATEXKHBIA  TEPHOA
(ucTexmMi KaJeHAapHbIM Mecsi) bank Brpase B
OJIHOCTOPOHHEM  IOpsJKE C  IOCIEAYIOUIMM
NUCHbMEHHBIM yBeZoMiieHHeM KiueHTa CHU3UTH
pa3sMep MPOLEHTHOW CTaBKH, YCTAHOBJIIEHHOM st
HAYHCIICHHS MPOLIEHTOB HA OCTATOK COOCTBEHHBIX
neHexHbIX cpeactB  Knmenta wna Cuere, u
yctaHoBuTh €€ B pasmepe 0,000001 mpoueHtoB
TOZIOBBIX 110 JIeHb 3aKpbITHs Cuera.

bank Takxke MOXET BOCHOJIb30BaTHCS CBOMM
IPaBOM, ONPECIICHHBIM B 4.2 HACTOSAIIETO ITyHKTA
HacTosanmx OOuwmx ycnoBuit /loroBopa, 1 CHU3UTh
pa3Mep NPOLEHTHOM CTaBKH, YCTAHOBJICHHOM IS
HAYMCIICHHUS MPOLIEHTOB HA OCTATOK COOCTBEHHBIX
neHexHbIX cpeacts Knmenra, mo apyrum Cueram
Knuenra, oTkpbiThiM B baHke, ycTaHOBUB €€ B
pazmepe 0,000001 mporeHTOB TOJOBBIX IO JICHB
3akpbITHs Cyera.

8. OTBETCTBEHHOCTBH CTOPOH

8.1. CropoHBI HECYyT OTBETCTBEHHOCTh 3a
HapylleHue ycioBuil /loroBopa B COOTBETCTBHHU C
3aKOHOJIaTeILCTBOM U JI0OroBOpOM.

8.2. KimeHT HeceT OTBEICTBEHHOCTh  3a
MIPEIOCTABIICHUC banky HEJ0CTOBEPHOM
UHpOpMaLIUH.

8.3. KimeHT HeceT OTBETCTBEHHOCThL 3a BCE
TIOCJICACTBHS, BBI3BaHHBIC HE3aKOHHBIM
HCIIOJIb30BAHUEM Kaproukn n(unm)

CoJiep/KalXcsd Ha HEHl PEKBU3UTOB, BBI3BAHHBIE
YMBICIIOM WM  HEOCTOpPOXHOCThIO  KineHra,
HapymienueM IIpasun BIIK, a taxke 3a neiicTBus
Hepxarenei JIOIIOJTHUTEILHBIX Kaptouek,
YIIOJTHOMOYEHHBIX KIMEHTOM B yCTaHOBJIEHHOM
3aKOHO/IATEIbCTBOM ITOPSIZIKE.

84. B cmyuae BoicTaBneHus  KimeHTom
MIPETeH3UN 10 HEeaBTOpPU30BaHHBIM Jlepxkarenem
onepaiusaM KinmeHt paer coracue banky Ha
nepenady cBeneHuii 00 omepanusx B [lmarexHyro

CUCTEMY, TPaBOOXpaHUTENbHbIE OpraHbl s
MPOBEICHUST Pa30UpaTeNnbCcTBA U yPETYIUPOBAHHS
MIPETCH3UH.

85 B cirydae HETOTallIeHUS

HeyperynupoBanHoro ocraTka 3aJ0JKEHHOCTH B
yCTaHOBJIEHHBIN cpok KimeHT ymmaunBaer baHky
meHto B pasmepe  0,3% OT  CYMMBbI



HeyperynupoBanHoro ocratka 3aJ0JIKEHHOCTH 3a
KaXXblil IEHb TPOCPOUYKH.

8.6. B ciyuae HECBOEBPEMEHHOTO HWCITOTHCHUS
IIJIATEKHBIX MHCTPYKIMN KimeHTa, He3auncieHus,
HECBOEBPEMEHHOTO 3aYUCIICHUS Knuenty
MOCTYNUBIIMX  JICHEXKHBIX  CPEJICTB bank
ymiaunBaer Kimenrty nento B pasmepe 0,1% ot
HECBOEBPEMEHHO  3a4HMCICHHOW  (CIUCAHHON)
CYMMBI 32 KaXbli JIEHb MPOCPOYKH.

8.7. bamk He HeceT OTBETCTBEHHOCTH 3a
HEUCTIOJTHEHNE OO0 HEHaJIeKaIlee HCIOTHEHUE
o0si3atenscTB 10 JloroBopy B ciyuyae H3AaHUS
YIOJIHOMOYEHHBIMH ~ OpraHaMd  HOPMAaTHBHBIX
aKTOB, OIPAaHUYMBAIONINX, MPUOCTAHABIMBAIOIINX
00 3ampenarimuX TPOBEACHUE OMNEpaluid 1o
Cuery.

8.8. bamk He HeceT OTBETCTBEHHOCTH 3a
CIHCaHMe JIeHeXHBIX cpeacTB co Cuera Kiuenra B
cnydyae yrepu wiM  xumieHus Kaproukum 710
MOMEHTa €€ OJOKHUPOBKH, a TaKXKE COBEPIICHHS

HEMPaBOMEPHBIX  (MOLICHHHYECKHX) JICHCTBUI
TpeThUX JIMIl HE 1o BUHE baHka, eciaum mHOe He
IIPEAYCMOTPEHO 3aKOHO/IATEIbCTBOM u
JloroBopom.

8.9. bank He HeceT OTBETCTBEHHOCTh 3a

JeWcTBUS OpraHu3aluid 1 0aHKOB, OTKA3aBILUXCS
[0 KaKUM-TUOO MpHYMHaM MHpHHATH KapTouky,

OCYLIECTBUTh OMNEpPAlMI0 C HCIOJb30BaHHEM
Kaproukn wu T, a Takke B clydae
HEHUCIIPaBHOCTH OaHkomara (pyroro
oOopynoBanusi mo oOciyxuBanuo Kaprouek)
apyroro  0OaHKa, TOBJEKIIEH MOBPEXICHHUE
Kaprouxwu.

8.10. Ilpu nempenocraBinenuu Kimentom banky
nH(popMaluu 0 HOMepe MOOWIBHOrO TenedoHa U
(umm) orcyrctBuu y Knmenta MoOMIIBHOTO
TenepoHa baHK He HeceT OTBETCTBEHHOCTh 3a
HEBO3MOXHOCTb OKa3aHus yCIyT, PIE
MIPEIOCTABICHUSI KOTOPBIX HEOOXOAWMO HaJIH4IHe
HOMEpa MOOMIIBHOTO Tese(oHa.

8.11. bamk Bo3memaer  Kimenty  ymiep0,
NPUYMHEHHBIA HEABTOPH30BAHHBIMU IJIATEKHBIMH
OTIepaIUsIMHU, HapyIIeHHEM nopsiiKa
UHUIMAPOBAHUS U TOpsIKa  TPOBENEHUS
IUIATEKHBIX OINepalui, 3a UCKIIOYEHUEM CIy4aes,
KOrJJa  COOTBETCTBYIOIIME  COOBITHA  CTajH
BO3MOJKHBI BCJIENICTBHE HecoOmoaeHuss Kimenrom
i JlepkaTensiMu KapTO4yeK, SMUTHPOBAHHBIX K
cuery Kimenra, TpeGoBaHUIl 3aKOHOAATEILCTBA
unu Jlorosopa.

8.12. CtopoHBI HE HECYT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHHE WM HEeHaJJIeKallee HCIOTHEHHE
JloroBopa, €ciii OHO BBI3BaHO OOCTOSITENILCTBAMHU
HEIPEOI0IUMOU CUJIBI (popc-maxopom),
MIOJIOMKAMU UM aBapUsIMU TEXHUUYECKUX CUCTEM
(Bo3HMKIIMX HE 1O BUHE CTOpPOH), BCTYIUIEHUEM
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B CHIy
JeNaroumx
Horoopa.

aKTOB TOCYJIApCTBEHHBIX OPTaHOB,
HEBO3MOKHBIM WCIIOJTHEHHE
bank  00s3yercsi  BO30OHOBHTH
HaJyIexallee wucrnoiHeHue JloroBopa mocie
MIpeKpaIicHus JICUCTBUS 00CTOSITCIILCTB
HEIPEOI0TMMOM CHIIBI.
8.13. KineHT HeceT OTBETCTBEHHOCTh 3a OIIMOKH,
JIONYIIICHHBIE Knuentom (depxatenem
Kaprouku, ynomHomoueHHeiM KimeHToM B
HOPSIIKE, YCTAHOBJIEHHOM 3aKOHOIATEIbCTBOM)
P  BBOJIE PEKBU3UTOB, HEOOXOMAMMBIX IS
COBEPIICHUSI Olepalud TEpPeBOJa JIEHEKHBIX
CpelIcTB B cepBucax mnepeBonoB banka, a Takxke
CTOpPOHHUX 0OaHKOB. B paccmarpuBaeMoM cirydae

JCHCXKHBIC CpcacTBa ABJISAKOTCSA OH_II/I60‘-IHO
HePEYHCIICHHBIMU (324U CIICHHBIMHU )
HajuIeKaleMy  OeHedunmapy W IOJUIEKAT

BO3BpaTy HaJuiexalmuMm OeHeduumapoM wWid B
Cy/1e0HOM TOPSIJIKE.

8.14. KiueHT HeceT OTBETCTBEHHOCTb  3a
cobmoienue TpedoBanui JloroBopa, B TOM 4ucie
yciaoBuid Ge3omacHOro Mcnoib3oBaHus Kaprouek,
a TaKke 3a COOJIOJEHHE J[aHHBIX TpeOOBaHUM
HepxarenssMu  JONOJHUTENbHBIX  Kaprouek,
smutHpoBaHHBIX kK Cuery Knmenra, m Bo3memaer
banky B momHoM oObeMe yIiepO, NPUYMHEHHBIN
banky neictBuamu Kinmenra wmm /[epxkarenei
JIONONMHUTENbHBIX  KapTouek,  HapylaromumMu
3aKOHOAATENbCTBO U (WiM) ycioBus Jloroopa, B

TOM 4YHCIIe TIOBIEKIIUMHU HEABTOPH30BAHHBIE
TJIATEKHBIC OTIEpAaIIHH. Cymma ymiepOa
ompezaensercs baHkoM UM yka3bIBaeTcsl B
TpeOOBaHUH 0 BO3MEIIICHUH yiiepoa,

HanpasisieMoM bankom Knnenry.

9. MOPAJOK AKTUBAILIUN KAPTOUKMU

9.1. TIIpum BeOOpe Kimentom  cmocoba
nonydyeHus: Kaprouku ¢ 1ocTtaBkoil ee MOYTOBBIM
OTIpaBICHHMEM B  IEeNAX  MHUHUMH3AIHAA
BEPOSATHOCTH HECAaHKIMOHUPOBAHHOIO JOCTyHa K
JICHeXHBIM cpeficTBaM Kaprouka Onoxupyercst u
nepenaercss KiimeHTy B HEaKTUBHOM COCTOSIHHH.

9.2. Hna axtuBanmu Kaproukn Kimenty
HEOOXOAMMO C HOMepa MOOWJIBHOrO TenedoHa,

npenocraBieHHoro Knuentom B bank  kak
JINYHBIN HOMED MOOMIILHOT'O TenedoHa,
ormpaButh B bank USSD-3ampoc ¢dopmara

*199*5*NNNN#, rme NNNN — 4 mociaegHux
uupper HOMepa Kaprouku. bonee mnoapoOnas
uHdpopmanus 1o  aktuBanmmu  Kaprouku
pasmemena Ha Caiite B paznene «USSD-6aHKuHT
MTbankay.

9.3. B cunyyaec HEBO3MOXXHOCTH TPOHU3BECTU
aktuBanuioo Kaproukm coriacHo mporeaype,
onrcanHo| B 1.9.2. HacTosamux OOMMX yCIOBUMA
HoroBopa, Knuenty HeoOXoauMo oOpaTUTHCS B



Konrakr-ientp banka mo ten. + 375 17 229 98
98, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 unu nmuyHO B moapasnenenue banka
C JIOKYMEHTOM, YAOCTOBEPSAIOIIMUM JIMYHOCTh. B
3ToM ciydae aktuBauus Kaprtouku Oyxer
ocyllecTBIeHa nocie uaeHTuguKanuuKnuenra.
94. B cnyuae, ecnm mpoleAypa aKTUBAIMH
Kaprouku He Oblna ocymecTBiieHa B TedeHue 90
(meBsHOCTA) JOHEM C JaThl 3aKIOYEHHUS C
Kimmentom Jloroopa, To Kaprouka MOXeT OBITH
3abnokupoBaHa bankom, a CueT, OTKpPBITHIH
bankoMm B coorBercTBUU ¢ [loroBOpOoM, MOXKET
OBITH 3aKpHIT BaHKOM B OIHOCTOPOHHEM TOPSIKE.
9.5. IIpu BweiOOpe Kimentrom B Jlorosope
cnocoba moiydeHuss KapTouku — JHYHO OT
ynoiaHoMoueHHoro bankom nuna, Kaprouka
nepenaercss KiMeHTy B aKTHBHOM COCTOSIHHMM.
bank  moxer  yBegomuth  Knumenta 06
u3rotopiaeHU KapTouku U BO3MOXKHOCTH €€
MOJTy4eHUs B MoIpa3/iesieHun banka
nocpencTBoM HanpasieHus Kimuenty CoobuieHus
Ha HoMmep MoOuibHoro Tenedona Kiuenra,
npenocrtapiieHHbI Kimnentom B baHk.

Ecom B Teuenme 90  (meBsiHOCTA)

KaJIEHJAApHBIX JTHEM C J1aThl TAKOI'O YBEIOMIICHHUS
Kaprouka He  mnomyyena  Kiuentom B
noapasnenennn  banka, To gaHHas Kaprouka
MOKeT ObITh 3a0mokupoBaHa bankom, a Cuer,
OTKPBITBIN baHKOM B COOTBETCTBUH C J[oroBopom,
MOKET OBITh 3aKpHIT BaHKOM B OZHOCTOPOHHEM
MOPSIIKE.
9.6. Ilpm odopmieHuH 3asiBKM Ha BBIIYCK
(U3MYECKOTO HOCHUTENSl pPaHEe SMUTUPOBAHHOM
Bupryansnoii Kaprouku B CJBO (npu Hamuuuu
TEXHUUYECKON BO3MOXKHOCTH), U BbIOOpe Kinentom
cnocoba monydenus Kaprouku - gocraBka
MIOYTOBBIM OTIpaBieHueMm, Kaprouka mnepenaercs
Kimuenty B  HeakTuBHOM  cocTtossHMHM. [lpum
nonyuenun Kaprouku Kimenty HeoOxomumo ee
aKTUBUPOBATH TYTEM BBITIONHEHUSI NEHCTBUI O
axktuBaruu B C/{BO.

10. MOPAIOK N3MEHEHMUSA /|
HNPEKPAIIEHUA JOI'OBOPA, IIPOYHUE
YCJIOBUA

10.1. JloroBop BCTymaeT B CHIy C MOMEHTa €ro
3aKIIIOYCHUST M TIpeKpainaeTcs 3akpeitieM Cuera
u ucnonHeHueM CTOpoHaMH BCeX CBOHX
00s13aTenbCTB 10 JloroBopYy.

10.2. WM3menenus u pomnonHeHus kK JloroBopy
NPUHUMAIOTCS 10 corjamennto CTOpOH, eciH
MHOE He oroBopeHo B Jlorosope, 1 oopMIIsIOTCS

yTeM MO CAHUS JIOTIOJTHUTEITFHOTO
COrJAllCHWs WIM JPYTHMM CHOCO0amu, He
IPOTHBOpEYAIUM JEHWCTBYIOIIEMY

3aKOHOAATCJIILCTBY.
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N3menenne WHAMBHUIYATBHBIX  YCIOBHI
JloroBopa (32 HCKJIIOYEHUEM pa3/elioB, B
KOTOpPBIX  yKa3aHbl  IEPCOHAJIbHBIE  JaHHbIC
Knuenra, aapec  peructpauuu  Kiuenra,
KOHTakTHas wHpopManus KimeHnra, cBeneHus o
3aHATOCTH KiMeHTa) MOXET OCYIIECTBIATHCS
nmyreM HampaBieHuss bankom Kumenty odepts
00 wm3mMeHeHnn HWHIMBUAYyalIbHBIX  YCIIOBHUM
JloroBopa TMOCpEICTBOM €€ pa3MElIeHUusT Ha
Caiite ¢ yBemomieHueM KimeHta 00 3ToM.

YBenomiieHue OCYILIECTBIISCTCS myTeM
pasmemennss uHGopmanuu Ha Cairte u(WIm)
MyTeM HampaBieHWs TNUChMa MO  TIOYTe,

coobmenust mo tenedony, Coobmenus Kauenrty
nmo pekBm3uTaMm (aapec, Homep(-a) TenedoHa,
ajipec JIEKTPOHHOW MOYTHI), MPEIOCTaBIEHHBIM
Knuenrom B baHk, a TakKe MHBIMU JOCTYIHBIMU
cniocobamu Ha ycMoTpeHue banka.

Ecnu B Teuenue 10 (necst) KajJeHIapHbIX
nHeW c¢ aarel HanpasieHus Knuenty odeptsr 00
U3MEHECHUU WNunuBuayanbHbIX YCIIOBUM
JoroBopa B baHk He NOCTYNUT NHCHMEHHBIN
otka3 Kimenrta ot usmenenuss MHauBuayanbHbIX
ycinoBuil  JloroBopa, cuutaercs, 4ro KimeHr
CONJIACWIICST  C  MPEJIOKEHHBIMM  baHkoM
WU3MEHEHUSAMU WNHauBuayanbHbIX yCIIOBUI
HoroBopa. MW3menenus B HWHauBuIyandbHbIE
yciaoBusi  JloroBopa BcTymaer B CHIy IO
ucreyeHnn 10 (nmecsATH) KaleHIApHBIX IHEH C
natel HanpasineHus bankom Kimenty ogeptsr 00
U3MEHECHUU WNunnBuyanbHbIX YCIIOBUM
Horosopa.

IIpn Hecornacum Kimenra ¢ M3meHeHussMH
WupuBuayansubix ycnoBui Jlorosopa KimeHt
0o0s3a0 B TeueHue 10 (mecsaTH) KaJeHIApPHBIX
IHEN ¢ parel HampasieHus bankom KimeHty

opeptsl 00 u3MeHeHHMH HHIUBUIYyATIbHBIX
ycnoBuit JloroBopa mucbMeHHO MH()OPMHUPOBATH
bauk o0 «cBoeM oOTKase OT HU3MEHEHUS

NumuBunyansHbix ycnoBuii Jlorosopa. B artom
ciydae aeiicteue JloroBopa OyneT mpekparieHo,
a Cuer Oynet 3akpbIT baHKOM B OJTHOCTOPOHHEM
TOPSIKE.

N3menenne nHacrosmmx OOMMX yCIOBUN
HoroBopa OCYIIECTBIIAETCS bankom B
OJTHOCTOPOHHEM BHECYJCOHOM TOpSAIKE MyTeM
pa3MemieHns HOBOW  PENaKIMU  HACTOSIIINX
Oo6mux ycnosuii JloroBopa Ha CaiiTe He TI03/1HEE
gyem 3a 30 (Tpuamarh) KaJdeHAAPHBIX JHEU 0
BCTYIUICHUSI €€ B JIEUCTBUE U C YBEJOMIICHHEM

Kimnenra 00 3TOM. VYBenomiieHue
OCYIIIECTBISETCS myTeM pa3MenieHus
napopmanuu  Ha  Caiite  u(wim)  myTeMm

HaIpaBJICHUs MHUCHbMA IO TOYTE, COOOIIEHUS MO
tenedony, Coobmienuss KnueHTy mo pekBuznTam
(ampec, HOMep(-a) TenedoHa, aAPEC FITCKTPOHHOM



Mo4THl), TIpeaocTaBieHHbM Knuentom B bank, a
TakkK€ WHBIMH JIOCTYIIHBIMH CIIOCOOaAMH  Ha
ycMoTpenue banka.

Ecmu KnueHt nocne nanpasieHus bankom
YBEJIOMJICHHS HE MeHee 4eM 3a 5 (IATh) pabouux
JHEW 10 BCTYIUICHUSI B CHJIYy HW3MEHEHUH B
JoroBop He yBenomwi baHk B NUCbMEHHOM

dbopMe O  HENPUHATUM  COOTBETCTBYIOLIMX
n3MeHeHud, KimeHT cuuTaercs INpUHABIIMM
COOTBETCTBYIOILIIME WU3MCHEHHS. bank

unpopmupyer Knmenra o npunaruu Kimentom
u3MeHeHud B JloroBop myrem pa3MeleHus
yBenomiieHust Ha Caiite 3a 5 (11Th) pabounx IHEH
710 BCTYILJICHUS B CUITy U3MEHEHM B Jlorosop.

Ecmu KnueHt nocne Hanpasienus bankom
yBEIOMJICHHSI HE MeHee ueM 3a 5 (IsATh) paboumnx
JHEH 110 BCTYIUICHUS B CHJIy HM3MEHEHUH
MUCBMEHHO yBeAOMMWJI baHK O HenpuHATHH
COOTBETCTBYIOIIMX U3MEHECHHUIA:

bank wundopmupyer Kimenra o ToM, uTO
KiueHnT umeer npaBo B OHOCTOPOHHEM IOPSIZIKE
B J1000€ Bpems [0 JAaThl BCTYIUIGHHUS B CHUILY
U3MEHEHUH B /IoroBop O0TKa3aTbCs OT UCIIOJHEHMS
JoroBopa B coorBeTcTBHHM ¢ 1. 10.5.1 JloroBopa;

bank wumeer nmpaBo  OTKa3aTbCs  OT
ucnonHeHus: JloroBopa B J€Hb BCTYIUICHUS B
CWIy H3MeHeHud B JlOroBop ¢ HalpaBlIEHHEM
KimeHnty  cOOTBETCTBYIOLIETO  YBEIOMIICHHS
OJIHUM W HECKOJIbKUMU criocobamu,
npenycMorpeHHbiMu B nyHkTe 10.8. Cornacuem
Knuenta Ha BHeceHue usmeHeHHwil B JloroBop
ABJIAETCS HEMOCTYIUIEHWE B baHK NMUCBMEHHOIO
oTka3a KimeHra oT nNpUHSTHS COOTBETCTBYIOIIMX
u3MeHeHui B JloroBop He MeHee ueM 3a 5 (TISITh)
paboumx AHEW O BCTYIJICHUS B CHITY.
10.3. JloroBop MoXeT  OBITb
JIOCPOYHO IO coryameHno CTOpoH.
104. B caywae mpenocraBieHus KimeHrty
OBepapadra mo CdyeTy, OTKPHITOMY COTJIACHO
HacTosawmemy Jlorosopy, JloroBop mpekpaiaercs,

pacTopruyT

a Cuer 3aKkpbIBaeTcs TMOCIE€  HCIOJTHEHUS
Knuentom BCEX 00513aTeNBCTB o
B3aWMOCBSI3aHHOMY C HacTosmmM JloroBopom
KpEeAUTHOMY JIOTOBOPY Ha TpPEeJOCTaBICHHE
Osepapadra o Cuery.

10.5. J[loroBop MoOkeT OBITh MpeKpalieH
(pactoprayt) w  Cuer  3akpeIT  TyTeM
OJTHOCTOPOHHEr0  OTKa3a  OT  HCIIOJIHEHUS
Jlorosopa:

10.5.1. Bnagensiiem Cuera npu yCIOBUU OTHOTO
UCTIOJTHEHNS WM CBOMX OOS3aTENbCTB IEpen
bankom, B TOM uucie O00s3aTEIBCTB IO
B3aMMOCBSI3aHHOMY C HacTosmuM JloroBopom
KPEIUTHOMY JIOTOBOPY Ha TIPEAOCTaBICHHE
Osepapadra o Cuery.
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10.5.2. baHkOM B OJHOCTOPOHHEM BHECY/IEOHOM
MOPSIKE:

10.5.2.1. pu OJTHOBPEMEHHOM
COOTBETCTBUU CJICIYIOLIUM YCIIOBUSIM:

- OTCYTCTBHE JIBHDKCHHS JICHEKHBIX CPEJICTB
no Cuery B TeUeHUE NMOCIEAHUX 12-TH MecAleB U
botee,

- OTCYTCTBHE Ha MOMEHT 3akpbiThs Cyera
neiicrByromux Kaprouek k Cuery,

- Cuer Kmnenra HE SIBIISICTCS
eIMHCTBEHHBIM (CYeTOM, OTKPBITBIM Ha HUMS
Kmnenra B banke,

- 3aKkpeIThl  cBs3aHHble co  Cuerom
KPEeIUTHbIE MW  JEMO3UTHBIE JOTOBOPHI  (IIpH
HaJIU4un),

- B TeUYeHHE IOCIeTHUX 12-TH MecAleB 110
Cuery He OBUIO apecTOB/OJOKUPOBOK JEHEKHBIX
CPEICTB,

- Ha MOMEHT 3akpbITusi CyeTa OTCYTCTBYET
HeyperynupoBaHHblii  OCTaTOK  33J0JKEHHOCTH

Kimmenra #© 3a70DKEHHOCTH 3a  OKa3aHHEBIC
Knuenry yCIIYyTH COTJIaCHO [Tepeunto
BO3HArpaxJICHUH,

- OCTaTOK JIeHeXHBIX cpelnctB Ha Cuerte
paBeH HYJIIO;

10.5.2.2. B CIIy4yasiX, OTOBOPEHHBIX B II. 6.2,
n.9.4. u 1n.9.5. mnHacrosmmx OOmMX YCIOBHIA
oroBopa;

10.5.2.3. B UHBIX cly4asx,
PeTyCMOTPEHHBIX JENCTBYIOIIUM
3aKOHOATEITECTBOM.

10.6. Ogpuocroponnmuii ortka3 Kiuenta ot
ucnonHenust  JloroBopa wu  3akpeitme Cuera
OPOU3BOJUTCS HAa OCHOBAaHHHM MHUCHMEHHOTO
3asBiieHUs KimeHTta ycTaHOBIIEHHOro baHkom
oOpa3sma.

10.7. OpnocropoHHuii  orka3  banka  oT

ucnonHenuss Jlorosopa u 3akpsiTue Cuera B
cnydasx, ykasamHelXx B 1.10.5.2. HacTosmux
OO6umx ycnoBuii J[loroBopa, ocymiecTBiseTcs
rocJie mpeaBapuTeabHoro ysenomienus Kinuenra
OJTHUM U3 CIIOCOOO0B, MPEyCMOTPEHHBIX B ITYHKTE
10.8. JoroBopa, He mozmHee, dYeM 3a 30
KaJIeHJapHBIX JHEH (32 HCKIIIOUYEHHEM CIly4yaes,
MIPETyCMOTPEHHBIX 3aKOHOJATEbHBIMH aKTaMU O

MIpEeIOTBPAILICHUU JIETAJIN3aIiN JIOXOJIOB,
IIOJIYYEHHBIX IIPECTYITHBIM IIyTEM,
(uHaHCUPOBaHUS TEePPOPUCTUIECKON
JIEeATEIbHOCTH 5 (buHaHCUpPOBaHUS
pacnpocTpaHeHus OpyXKus MaccoBOTr'0O
MopakeHus, a Takke abzameB 3, 5 m 6.2

Hacrosiiero  Jlorosopa). Ilpu 3tom JloroBop
CUMTAETCS] PACTOPTHYTBIM C J1aThl, YKa3aHHOU B
yBeoMiieHnH banka.

VYBenomnenue Kinuenra 06 ofHOCTOpOHHEM
orkase baHka ot wucnonHenus Jlorosopa u



3akpbITHs Cuera B ciaydasix, MPerlyCMOTPEHHBIX
3aKOHO/IATEIbHBIMU aKTaMU O MPEJOTBPAILICHUU
Jeraau3anuu JIOXOJI0B, MOJIy4E€HHBIX
MIPECTYIMHBIM yTeM, (buHaHCHPOBAHUS
TEPPOPUCTUYECKOM JeSTeNIbHOCTH u
(bUHAHCUPOBAaHUS  PAaCHpPOCTPAHEHUS  OPYXKUs
MaccoBOI'O MOpPAXEHMs, a TaKXe B Clyyasx,
MpeAyCMOTPEHHBIX ab3amamu 3, 5 1. 6.2
Hacrosimiero  JloroBopa — OCYLIECTBIISIETCS B
MOpsIKE, OTpeIeTICHHOM JTaHHBIMU
3aKOHOAATEIbHBIMU aKTamu, MpaBUiIaMu
BHyTpeHHero KoHTpouist banka u JloroBopom.

10.8. JIwoOwsie yBemomsenust Kimenta wmoryt
OCYILIECTBIIATHCS IyTeM HampaBieHus bankom
CoolmieHnst Ha HOMEpP MOOHIBHOTO TenedoHa,
npeaocrasiieHHbId KirenToM B baHk kak JIMYHBII
HOMep MoOmibHOTO Tenedona Knuenra.

B cnydae, ecnum mHOE HE MPELyCMOTPEHO
JloroBopom, HaIlpaBJICHHBIE bankom
YBEIOMJICHUS CUHUTAIOTCA MOJTy4YE€HHBIMU
KnuentoMm B ciienyromumx ciyqasx:

- YBEIOMJICHHS TIOCPEICTBOM TenehOHHOU

cB3M (B T.4. MOOWIBHOM) — B MOMEHT
IIPEJOCTABIICHUS TAKUX CBEJCHMIA;
- YBEJAOMJICHMUS, HalpaBJICHHbIE

IIOCPEACTBOM IIOYTOBOM CBSI3U - B TEYCHHE 3
(Tpex) paboumx nHEW ¢ MOMEHTa HalpaBlICHUs
baHKOM Takoro yBeIOMIIEHUS, a TaKXe IPU €ro
Bo3BpaTe baHKy B COOTBETCTBHUU C TpaBUIAMH
OKa3aHMs YCIyT MOYTOBOH CBs3U (B TOM YHCIE B
CBA3M C oOTcyrcrBueM KimeHTta, HEsSBKOW 3a
IIOJIyYEHUEM YBEJOMJICHUS MJIM OTKa30M OT €ro
MOJIyYEHUs);

- YBEIOMJICHUS, HalpaBJICHHBIE
IIOCPEJICTBOM KYPBEPCKOM CBA3M — C MOMEHTa
BpyueHUs yBenomiieHUs1 KIMeHTy KypbepoM.

- yBeIOMJIeHUs, pa3MmelieHHble Ha Caiite
wii uHPOpMAMOHHBIX cTeHaax banka - ¢
MOMEHTa OIyOJIMKoBaHUS baHKoM yBenomieHus
Ha CaiiTe WM pa3MelieHus: Ha HH(OPMAIIMOHHBIX
creHaax banka;

- YBEJIOMIIEHUS, BpydYaemble pPaOOTHHUKOM
noapasaeneHuss baHka - B gary BpydeHHs
yBeoMJIeHUs paboTHUKOM baHka, yka3aHHyio B
PEKBU3UTAX TAKOTO YBEIOMJICHUS;

- YBEIOMJICHHUS, HAIpPAaBIEHHBIE IYyTEM
ornpaBku CooOmieHus mo pexkBu3uTaM (Homep(-a)
TtenedoHa,  aapec  OJEKTPOHHOM  IOYTHI),
npeaocrasiieHHbIM KitmenToM B baHk - ¢ MOMeHTa
ornpaBku bankom KimeHty Takoro cooGieHus;

- YBEAOMIICHHS, HaIPaBJICHHBIC
nocpeacteoM CJIBO - ¢ MoMeHTa OTHpaBKH
yBenomiienus nocpeactsom CJIBO.

VYBenomnenue, HanpasieHHoe KnueHty no
MOCJICAHUM  M3BECTHBIM baHKy pexBH3UTaM,
CUMTAETCs NOIy4yeHHBbIM KitneHToM.
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bank n Kmuent npusnator, uto CooOmienue,
pasmemienre uHpopmanuu Ha Caifte ummu
nH(OpPMALIMOHHBIX CTeHJaX baHka sBisAOTCA
HaJJIeKAIIUM  YBEJIOMJICHUEM, TapaHTHPYIOIIUM
noJryuyeHue HHPOpMaIIH.
10.9. Pasmemenne bankom Hacrosamux OOmmx
ycioBuit  JloroBopa nHa Caiite He sBISETCS
nyonuyHoi odeproit. Hacrosmuit JloroBop He
ABISICTCA MyONWYHBIM ~ JIOTOBOPOM M (WJIN)
JIOTOBOPOM ~ MpUcOeNMHEHUuss U baHK BIpaBe
0TKa3aThb 3asBUTENIO B 3akmoueHnu JloroBopa
0e3 00BSICHEHUS TPUYHH.
10.10. CTopoHBI =~ HACTOALIMM  3aBEPAIOT |
rapaHTUPYIOT, 4YTO COONIIONAIOT U 00S3yI0TCA

co0Ir01aTh IPUMEHUMBIE HOPMBI
3aKOHO/IaTEIIbCTBA 1o POTHUBOJICHCTBHIO
KOPPYIIUK,  OPEJAOTBPALICHUS  JICTAIN3aI[|K
J0XO/IOB, TIOJIy4CHHBIX HPECTYIIHBIM ITyTEM,
(buHAHCHPOBaHHS TEPPOPUCTUUCCKON
JEATeIILHOCTH u (uHaHCHPOBaHUS
pacrpocTpaHeHus OpYXust MacCOBOT'O
HopaxeHusi, TpeOOBaHUS AHTHUKOPPYIIIHOHHOM
momutukn  3A0  «MTbank»  (mamee  —

AHTHKOPPYNLIUOHHBIE HOPMBI).

[Ipn wucrnonHeHUM cBOUX O00S3aTENBCTB IO
Hactosmemy JloroBopy CTOPOHBI HE COBEPIIAIOT
Kakux-mu0o  AeHcTBUU  (OTKa3bIBAIOTCA  OT
Oe3neicTBus), KOTOpBIE IIPOTUBOpEYAT
AHTUKOPPYNIIMOHHBIM HOPMaM, U IPUJIaratoT Bce
HEOOXOIuMBbIE M JONMYCTHUMBIE JEHCTBYIOIIUM
3aKOHOJATENbCTBOM YCUIIUS JUIsl OOecredeHus
coONo/IeHUsT AHTUKOPPYMIMOHHBIX HOPM HX
JIOYEPHUMH, 3aBUCUMBIMH U adPUIMpOBaHHBIMU
OpraHMU3aLsIMHU.

10.11. KnueHT mONTBEpXkKIAeT O3HAKOMJICHHE C

uHpopmanueii,  pasmemeHHoit  Ha  Caiire,
kacatomeiics  3akoHa CIHA «O HamoroBom
KOHTpOJIE CYETOB B MHOCTPAHHBIX (PUHAHCOBBIX
YUPEKICHUAX» u Cornamienus MEXIY
[IpaBurensctBom  PecnyOnuku  bemapycs  u
[IpaBuTenscTBOM CoenMHEHHbBIX [[ITaToB
AmMepuku 00 YIyUIIeHUH co0JIr0ICHUS
MEXKIyHAPOIHBIX HaJIOrOBBIX MpaBHII u
peasmzanuu  3akoHa CoenuneHHslx  llltaTtos

AMEpHUKH O HaJOroBOM KOHTpOJiE CYETOB B
WHOCTPAaHHBIX (PMHAHCOBBIX YUpeXJEHUsIX OT 18
mapta 2015 rona (manee — CornameHnue), a TaKxke
C TOCJHEICTBHSMM, IPEIyCMOTPEHHBIMH YKa30oM
[Ipesunenta Pecny6nuku benapyce ot 15 okTa0ps
2015 Ne 422 «O mnpexcraBieHUM HHPOPMALUU
HaJIOTOBBIM OpraHaM MHOCTPAHHBIX TIOCYJapCTB»
IpU OTKa3ze OT MPEJOCTaBICHUS HHPOPMALUU H
(mm) JIOKYMEHTOB, HEOOXOIUMBIX VTS
BBIMOJIHEHUST 00s3aTenbeTB 1o CornameHuto, u
o0s3yeTcss B Cilydae H3MEHEHMsl CBEIEHHUHl o
MPUHAJICKHOCTH K aMEpUKAHCKUM



HaJIOTOILIATEILIIHKAM MPEI0CTaBUTh
HE00X0AMMBIE TOKYMEHTHI M uH(popMaruio B bank
He mo3nHee 10 (mecsTH) KajdeHIApHBIX THEH C
JIaThl H3MCHEHHMS CBCIACHUM.
10.12. B cnyuae nanuuus y banka uadopmaryu o
MpEeArnojiaraeMbIX  WJIM  BBISABICHHBIX  (pakTax
HEIPABOMEPHBIX JEUCTBUH TPETbUX JIML JHOO
yrpo3 s O€30MacHOCTH OKa3aHWs IUIaTSKHBIX
yenyr bank yBemomisier 06 3Tom Kimenra oganm
WM  HECKOJBKUMH W3  HIKEIEPEYHCICHHBIX
CII0COOOB:

pasmemenne napopmanuu Ha CaiTe,

HarpaBienue CooOiienus;

HaIpaBJieHWEe MMMCbMEHHOTO YBEIOMJICHUS;

HMHBIM CIIOCOOOM.
10.13. CriopHbI€ BONIPOCHI, BOSHHKAIOIINE B XOJIC
BEITIONTHEHUS J[oroBopa, paccMarpuBaroTCsS B
CyneOHOM  TOpsAOKE B COOTBETCTBUU  C
JCHCTBYIONMUM 3aKOHOJIATEIIbCTBOM, B CYJAE IIO
MecTy HaxoxaeHus banka.

10.14. Yka3zanHble B JoroBope azpec
perucTpanii ¥ WHas KOHTaKTHas WHOpMaIus
Kinnenra  cuurarorcs  OEUCTBUTENLHBIMH — JIO
MoMmeHTa yBenomuieHus: banka Knuentom o0 ux
U3MEHEHUH.

10.15. MecTo HaxOXaACHUS U peKBU3UTHI baHka:
3akpeiToe akironepHoe oomectBo «MThanky,
220007, r. Munuck, yi. Toncroro, 10,

YHIT 100394906, BUK MTBKBY22,

Homep B peectpe 112.100394906.1-2-3-4-
5.1000-0-7-8-9,

Nudopmanus o Konrakr-nenrpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-

99-99 (MTC), +375 (44) 509-99-99 (Al), +375

(25) 509-99-99 (Life:)),
pexXuM paboThI: KPYTIOCYTOYHO.

Caiit banka: www.mtbank.by



